Training Certificate
Check In

Trainees Name: .ALESIALRAUER ......... Staff NO: ...

Dep/Sec: .. DU /RS eeeeeceannns

Syllabus Reference
Menzies PSM:

2.1 Preparation

2.1.1 Check In Sequence
2.2.1 Greeting the Passenger
2.2.2 Ticket Presentation
2.4 Baggage Acceptance
2.5 Flight Coupons

2.6 Check In Closure

2.7 Late Passenger

2.8 Norecs/Go Shows

2.9 DNB Pax

2.10 Excess Baggage
2.12 Pax Seating

2.13 Manual Check In
2.14 Interline/Transfer Pax
2.15 TPP Pax

2.17 Checked Baggage

Trainee’s Deaiaration:

" have recelson Tl insin ction, training and have access to a copy of the above operational procedures. |
confirrm "2t ' {.'ly unders'and the training that | have been given”

Trainee’s Signature: f?/ ....... Date: .Q2/KEIR R

Trainers / instructors Daclaration:

“ certify that the ahove ramed employee has received full instruction, training and has access to a copy of

the procedure. in ths ©old of operation..They have also demonstrated their ability to perform this task
accordinaly Toa treinae - as successfully completed a test and gained a minimum pass mark of 80%.
: Pass Mark 80%
Trainer/instructors Name: ... 6 c.%m//(‘fﬁ@ﬂ/uﬂ( Score 2o/ 20
y & o 0
Trainer/Instructor’s Signature: @éﬁ) Date: 050"/59 Mark {2 %
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