Training Certificate

_ Customers with Additional Requirements
Trainees Name: Q.A)O)"gl’)d@j‘

Department:&?ﬁﬁ.ﬂﬁ.@.‘....&%&ﬂ@@& 6nitia | Recurrent

Training Modules
1. Types of customers with additional requirements
2 IATA codes used for customers with additional requirements
3 Customer Care and Flight Editing considerations
4 Customers' requirements when travelling in wheelchairs
5 Medical Clearence / Expectant mothers / Infants
6 Unaccompanied Minors and Young Persons
7 Deportees / Inadmissible / Prisoners
8 Firearms and Ammunition

Trainee’s Declaration:

“I have received full instruction/ training of the above operational procedures and | fully understand the

training that | have been given”
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Trainee’s Signature: . == Date: ..7.3..0.2 2%,

Trainers / Instructors Declaration:

‘| certify that the above named employee has received full instruction, training and has access to a copy of the procedures
in this field of operation.
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Trainer/Instructors Name: @mﬁm—%@u K.
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Trainer/Instructor’s Signature:... ............. Date: //;/59'{25
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