READ AND SIGN

Revision: 0 | Issued: 18.05.2023

Topic: ITA Airways DGR Signs

Dear all,

DGR signs should be present at all check-in and gate counters. ITA Airways uses their own
custom DGR signs. These should always be visible to passengers at the check-in and boarding
gates. There are three signs available for the check-in and two more laminated ones for the gate
in the ITA folder.

Please be sure that these signs are always used. If you are unable to find them, please inform
a shift lead or supervisor.

Best regards,
Jonathan La Court
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