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Topic: Do Not Accept - Umrah Visas to Saudi Arabia

Dear all,

As of 23.05.2024 Saudi Arabia will temporarily no longer be accepting Umrah visas.

Passengers traveling to Saudi Arabia with an Umrah visa must not be accepted until further
notice.

Please pay careful attention to visas and especially visa types during the check-in process.

As always, do not accept passengers to any destination until you are certain they will be allowed
entry. If you are less than 100% sure about a passenger’s entry eligibility, contact the visa team
or your supervisor for assistance.
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