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Topic: airBaltic Baggage acceptance 2PCS or more

Moin,

anbei eine kurze Aufklarung. Normalerweise hat BT das sogenannte Piece Concept. 1 Koffer & 23KG. Falls
einer 2 Koffer gebucht hat und mehr als 23KG in einem Koffer hat, misste er zahlen.

B.2.3 Baggage pooling

To determine Baggage fee and Heavy baggage fee applicability, baggage weight pooling is allowed only between
passengers within same PNR.

Do not pool weight allowance between passengers of different PNR!

Examples:

Scenario Action by handling agent

1 passenger, 2PC prepaid allowance. Wants to check in 1
bag/30kg.

1 passenger, 2 PC allowance included in ticket fare. Wants
to check in 2 bags with weight 15kg and 25kg.

Weight can be pooled, no Heavy baggage fee applies.

Do not request the passenger to repack!
2 or more pax within one PNR, prepaid allowance of 2 PC.

Passengers want to check in 2 bags with weight of 14 kg
and 26 kg.

2 friends with different PNR. Each with 1 PC allowance. | No pooling of weight allowance!

Passengers want to check in together 2 bags with weight of | Passenger with 27 kg baggage needs to pay Heavy
13 kg and 27 kg. baggage fee.

Falls ihr Fragen dazu haben solltet, spricht mich gerne an.
LG,

Aquil
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