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Topic: Xbag Collection

Dear Team,

| want to remind you about Xbag Collection for our Pegasus flights. | have seen that the
procedure is not being always followed as it should be. Pegasus is checking the weight on arrival
and comparing it to the weight you entered in the system (which is also visible on the bagtag)

Here an 2 examples Pegasus sended me:
Both bags were entered as 20kg into the system!
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Also a reminder about cabin bag procedure:

Cabin bag at the check in costs 20Euro and at the gate 50 Euro! Please take all cabin bags and charge
accordingly. GEAX SSR needs to always be used at the gate to calculate the right GAEX Sales at the end of
the month. With no exception, please charge for cabin bags, extra weight, seat changes...
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