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Topic: PC SEAT Changes Reminder!

[ would like to remind all agents, to make it clear, you can only change the seats FREE OF CHARGE on a Pegasus flight
if:

- The passenger is not able to sit on a EXIT seat,

- Family with children are not seating together (please use here the SYSTEM SEAT ASSIGNMENT and then AUTO
ALLOWCATE SEAT

- Ifthere is a elder passenger, maybe not booked the Wheelchair service

- Ifthe flightis full and the LA give you the ok to give EXIT seats free of charge, then you are also able to change
the seat to the EXIT only.

Otherwise there is no seat change for free! And | am seeing it in the Reports, please don’t change seats if the passenger
is sitting in the middle! They need to pay then.

Please make sure that you guys will follow this rule!

Thanks!

Regards,

Aquil
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