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Topic: Fueling and Boarding at the same Time in FRA

Dear All,

Just a quick reminder about the Fueling and Boarding process at the same time. In general, it is
allowed to fuel and board at the same time in FRA, if you have two pairs of stairs connected and you
or the F/O has to be connected to the headset, to communicate with the captain. Please make sure
the captain is also on the headset and a communication is possible.

It is always captains’ decision and sometimes you will just have to wait until the fueling is finished.

Thank you!

Laura
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