READ AND SIGN

Revision: 0 | Issued: 21.01.2024

Topic: Carry-On Management, XBAG & Check-In Fee

Dear All

With this R&S | would like to raise attention to 3 topics at the TUI check-in: Carry-On Management,
Xbag & Check-In Fee Collection.

Carry-On Management

Not all tickets include the 10 kgs trolley. Please kindly check the list of the booked SSRs, and if the
HBAG is booked, it means the customer can have a handluggage with weight limit of 10 kgs plus a
small personal item.

If the HBAG SSR is not booked, it means the customer can carry a small personal item only.

Furthermore, please always label the 10 kgs handluggages with the cabin admitted tag and weight it
at the check-in.

GoNow frachsprod04, Airport Agent - Prodrdx

Process» @ Search O Security O Seats ‘Qﬂags\ O Services 0 Payments @ Finalize -Ox
Menu Check-In F2 F3 4 FS F6 F7 F10 04:51

» Passengers | 2 - TUR * Segments | 1 » Balance
1 #/ SCHLAGOWSKI, ANDR... 3 BI1S5, FOI HBAG I 3 X32138(X3) FRA-FUE 06:00-09:40 Ostp

2 %/ HOLZHAEUSER MICH... BI15, FOI HBAG

Bag Tags » Automated

Bags I 'Add Bags

Passenger: 'SCH LAGOWSKI, ANDREA Mrs. »

Bags to Add: 0 >

Bag Group 1 (2 Passengers) Fees: 0.00

Baggage Type: Allowance: Remaining
ANY 2@30Kg 2@30Kg

SCHLAGOWSKI, ANDREA Mrs.
HOLZHAEUSER MICHEL, GISELA Mrs.
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Carry-ons can also get dropped of free of charge at the check-in.

CONOW FRADHSPRODZSE, Auport Agent - Prodréx D x
m Processh @ Search O Security O Seats ‘9 Bags @ Services © Payments @ Finalize =
4 23 F6 F7

Menu | Check-in  F2 =) | F10 11:23

Passengers | 1 I M:BM » Segments | 1 f » Balance
Reichelt, Christine Ge... BI20, DCKI, ME... 13£.X32142(X3) FRA-TFS 07:50-11:40 Ostp

Bag Tags
Bags I Add Bags
S Add bao: r
Le ol r Passenger: Reichelt, Christine Gertrud Frau »
Bags to Add: 1 y
-
Baggage Type: Allowance: Remaining: Bag 1: Kg HBAG » |
ANY 1@20Kg 0 Destination: Teneriffa Std (TFS) »

Reichelt, Christine Gertrud Frau

XBAG:

In case customers did not book bags in advance or an additional bag, they should be charged at the
check in. In this case choose the SSR for the bag as shown below. Do not just charge the Kilos!

Service Details

Service or Fee: I" SR additional piece of luggage with 2¢ »

Passengers: |rSmit, Aaltje Frau »
Segments: ['X3 2142(X3) FRA-TFS >
Total Price: €120,00 EUR

£ Notes: [
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Check-In Fee Collection

Please note, airport check-in is not free on TUI. It is the same just like on airBaltic, HiSky or Corendon.
In general, every passenger needs to check-in online.

Should the customer approach your counter not being checked-in, the check-in fee of 25€ needs to
be collected.

Exceptions are the passengers who already have the DCKI SSR booked.

GoNow fradhsprod04, Airport Agent - Prodrdx

Process» @ Search O Security O Seats ’O Bags| O Services O Payments @ Finalize -0X
Menu | Check-n  F2 3 4 s | 77 £10 04:52

» Passengers | 1 M:BM » Segments | 1 » Balance
1 # Reichelt, Christine Ge... Bl %, DCKLM . 1 ¥ X32142(X3) FRA-TFS 07:50-11:40 Ostp

Bag Tags » Automated

Bags I Add Bags

b 3
g [ Passenger: Reichelt, Christine Gertrud Mrs. »
Bags to Add: 0 »
Bag Group 1 (1 Passenger) Fees: 0.00 —_—
Baggage Type Allowance Remaining
ANY 1@20Kg 1@20Kg

Reichelt, Christine Gertrud Mrs.

How to add the SSR to the system and how to collect the payment:

Q GONOW FRADHSPRODZS, Airpart Agent - Prodréx O x
Process» @ Search O Security O Seats @ Bags ‘ @ Services| O Payments @ Finalize =
Menu | Check-n  F2 ) 4 s | B | m F10 11:19

» Passengers | 1 M:BH » Segments | 1 » Balance
1 I, Reichelt, Christine Ge... BI20, DCKI, ME... 13(.X32142(X3) FRA-TFS 07:50-11:40 Ostp

A

Services and Fees ' Service Details
Service or Fee: “| b |

$5R Day Before Check-in (DAYB

5k Deaf Customer (DEAF

S5k Diving baggage (DIVE)

$5R Disabled passenger needs assistance (D
$SR Fishing Rod (FISH)

$SR Gate Comment (GATE)

$5R Golf Clubs (GOLF)

$5R Hold Baggage 20kg (HB20)

$5R Hold Baggage 23kg (HB23)

S5k Hold Baggage 25ke (HB25)

Thank you!

Norbert
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