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Topic: Carry-On Management, XBAG & Check-In Fee 
 
 
 
Dear All 
 
 
 
With this R&S I would like to raise attention to 3 topics at the TUI check-in: Carry-On Management, 
Xbag & Check-In Fee Collection. 
 
 
Carry-On Management 
 
Not all tickets include the 10 kgs trolley. Please kindly check the list of the booked SSRs, and if the 
HBAG is booked, it means the customer can have a handluggage with weight limit of 10 kgs plus a 
small personal item.  
If the HBAG SSR is not booked, it means the customer can carry a small personal item only. 
Furthermore, please always label the 10 kgs handluggages with the cabin admitted tag and weight it 
at the check-in.  
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Carry-ons can also get dropped of free of charge at the check-in.  
 

 
 
XBAG: 
 
In case customers did not book bags in advance or an additional bag, they should be charged at the 
check in. In this case choose the SSR for the bag as shown below. Do not just charge the Kilos! 
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Check-In Fee Collection 
 
Please note, airport check-in is not free on TUI. It is the same just like on airBaltic, HiSky or Corendon. 
In general, every passenger needs to check-in online. 
Should the customer approach your counter not being checked-in, the check-in fee of 25€ needs to 
be collected. 
Exceptions are the passengers who already have the DCKI SSR booked. 
 

 
 
How to add the SSR to the system and how to collect the payment: 
 

 
 
Thank you! 
 
Norbert 


