READ AND SIGN

Revision: 0 | Issued: 09.01.2024

Topic: TUI - Delay Codes

Dear all,

When sending the MVT, TUI would like to ensure that Delay Codes are used according to their
specified reasons. See below.

63 — Late boarding ok because the crew arrived late. The timing of the last crew to arrive on
position must be noted in the supplemental information (SI).

85 — Missing PAX. Only used if a baggage search was started. Time PAX arrived/no show to be
included in SI.

16 — Missing PAX, bag search not started

00 - TUI's own systems (GoNow, eLoadsheet, etc.) are not functioning.

55 - Airport infrastructure (printer, Fraport, SITA, BRS, etc.) not functioning.
Please always include S| where necessary.

Thank you.

Page 1 of 1



