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INTRODUCTION

TO THE USERS OF THE MANUAL

The LOT Polish Airlines Supervising Manual (SM) contains basic mles, regulations,
guidelines and information concerning the handling supervision of passengers and their baggage.
cargod mail as well as aircraft handling.

The contents of the Manual is based on company polices as well as on regulations
and requirements issued by awviation authorities, mternational aviation orgamization and aircraft
manufacturers.

All staff of LOT Polish Airlines and handling supervising agents involved in passenger
and aircraft handling mwst follow these regulations.

Ground Operations Nominated Person

Marcin Slawecki

ALL rights reserved.

No part of this publication may be reproduced,
or transmitted in any form without prior
written permission from the editors.
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