READ AND SIGN

Revision: 0 | Issued: 26.04.2023

Topic: ITA Flight Prep in Altea - Flight Comments, Flight Banner &
Catering Figures

Dear Supervisors,

For the customer’s request | would like to ask you to please start using the 3 options named in the topic of this
R&S with immediate effect.

To introduce them:

Flight Comments:

These are regular comments. Here please mention the specials, when you ordered the meal, who edited the
flight, and anything you feel relevant.
Whenever an agent identifies a customer, these comments are going to be visible to the agents.

Please see pictures:

Appications Device [Navigation Logoff Help 26APR23 12:39 . ¥ . K3
Default: AZ AZ Flight AZ407 (0) D7
Search Flight  Flight List Flight Information
- AZ407 26APR FRA (2) # FCO Rome Fiumicino (1) STD: 17:55

Shortcuts Acceptance Open Codeshare: C19247,EY2923 Gate: None Boarding: 16:55 Baggage: Open
Accept Group |

Catering Figures 1 Aircraft

a;;glger (Listl | Config Cabin Capacity Infant

ontacts 566 |

Fiight Update  <f \ Arcraft  Reg b Y ] Y Quota

Onload List ., [FRA-FCO 32N EINA 12 162 12 162 10

Proactive Figures/

Regradelist  f5| Fhoht Status

Seatmap £ Acceptance  Boarding

Set Comments (12 |FRA-FCO Open Not Open

Menus

Acceptances AF12 | Baggage

Baggage» AFS [FRA-FCO Open

Customer» CF4

hedule

Flight» AF7 Aport:  FRA FCO
Regulatorys [/ . 2h00
e - Elapsed Time: L——\

Ticket / EMD» 4

SO Scheduled:  17:55 19:55
Refrosh {5 Total Elapsed Tme:  02h00
Restact Comments out of FRA
@ Refreshed At:
12:39

Back |
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Applcations D

Default: AZ

Shortcuts
Accept Group

AZ Flight AZ407 (0)

Search Flight  Flight List Flight Information
= AZ407 26APR FRA (2) # FCO Rome Fiumicino (1) STD: 17:55
Acceptance Open Codeshare: C19247,EY2923 Gate: None Boarding: 16:55 Baggage: Open

3

Catering Figures Fo | Alrcraft

Customer List
Flight Contact:
Flight Update
Onload List

Proactive FiguresFg

Regrade List
Seatmap

Set Comments|

Menus
Acceptancer
Baggage»
Customer»
Disruptions
Flights
Regrade/Onid
Regulatory»
Seating»
Ticket / EMD»
System
Refresh
Restart

Default: A7

adll Config  Cabin Capacity Infant.
S| Arcaft  Reg 3 Ly (3 [ ¥ [quna
sf6 | |FRA-FCO 32N EINA 12 162 12 162 10

Al
AF3|
CF4

CF10
AF

All Connections
Isnbound Connections F4
ummar
Dmbuunyd Connections cra [
Summary
Departure Plan
Departure Plan :55
Edit Settings
Amend Capacity
Flight Contacts F
Flight Update

» CF7
CFg
AF11
AF6

FS
SF12

Navigation

AZ Flight AZ407 (0)

Shortcuts
Delete Commer
Edit Comment
Flight Banner
Flight Level
Menus
Flight»
System
Restart

Default: AZ AZ Flight AZ407 (0)

Shortcuts

Henus
Flight»

System
Restart

Search Flight  Flight List Flight Information

= AZ407 26APR FRA (2) # FCO Rome Fiumicino (1) STD: 17:55
Acceptance Open Codeshare: C19247,EY2923 Gate: None Boarding: 16:55 Baggage: Open
ntF6 | () Press Enter to add comments or select other options on the left to continue.
7 | Fiight Level Comments:

| |No fight level comment

Acceptance Banner Comments:

AFY | |No acceptance banner comment

</ |Check-in Comments:
No check-n comment

Gate Comments:
No gate comment

Load Control Comments:
No load control comment

Service Desk Comments:
No service desk comment
Supervisor Comments:
No supervisor comment

Arrival Comments:
No arrival comment

Cancellation Comments:
No cancellation comment

26APR23 12:43

Applcations D

Search Flight  Flight List b Flight Information Frrrese——— | Flight Comments Summary

= AZ407 26APR FRA (2) » FCO Rome Fiumicino (1)
Acceptance Open Codeshare: C19247,EY2923

STD: 17:55
Gate: None Boarding: 16:55 _Baggage: Open

Delete Comment F6 o a GA Lc DS su AR ]
Edit Comment  F7 B

AF7

SF12

CI - Check-n, GA - Gate, LC - Load Control, DS - Service Desk, SU - Supervisor, AR - Arrival, CN - Cancellation
nt and its categories below.

Load Control
Service Desk

number e.g 3 N |
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Default: AZ
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Search Fight  Fight List Comments Summary TXCIETI]
- AZ407 STD: 17:55
Shortcuts Gate: None Boardng: 16:55 Baggage: Open
Comment | a GA e 0s su AR o
E Commant 1 Specials: ] Lo
Meous 2 1x DEPA Seat:32A Name: Sansalone/Franc v
Flight» 3 Please contact supervisorl! 2
System 4 v
Restart s Meal ordered @ 09:352 2
6 e v
Edted by Maricar v

SU - Supervisor, AR - Amval, CN - Cancellation
@ enter a new
Comment:

Add comment in free text
Check-n
Gate
Load Control
Service Desk
Supervisor
Amval
Cancelation

Set Categories:

SeuEw

Apphcator
Default: AZ AZ Flight AZ407 ()
LT T Fioht Information
- AZ407 26APR FRA (2) # FCO Rome Fiumicno (1) STD: 17:55
Shortcuts Acceptance Open Codeshare: C19247,EY2923 Gate: None Boarding: 16:55 Baggage: Open
Accept Group
Catering Figures. Arcraft
Customer List Config  Cabin Capacty Infant
Flight Contacts
Flight ) Arcraft  Reg ] Y J Y  Quota
Orboed e FRAFCO 32N EINA 12 162 12 162 10
Proactive Figures!
Rearade List . Foht Status
Seatmap Acceptance
Set Comments FRAFCO Open Hot Open
Menus
Acceptances A |
» I [FRAFCO Open
Customer» '
Disruptions I\ Schedule
Flight» Amport:  FRA FCO
Regrade/Onid» 00
Regulatory» >
Prans . Enpsed Tme: =
Ticket / EMD»
g Scheduled:  17:55 19:55
Refrosh :
Restart

1x DEPA Seat:32A Name: Sansalone/Francesco
Please contact supervisor!!

Meal ordered @ 09:352

Edited by Mancar

AZ Fight AZ407
Customer Identifi

Default: AZ

=+ AZ407 26APR FRA (2) # FCO Rome Fumicno (1)
Acceptance Open

Full flight -> Please take handbags

Sharteuts

STD:
Gate: None Boardng: 16:55 Baggage: Open

SortBy Defat  w|  Qrder Ascendng |w

omer number e.g. 1

 Customer Bkg Tkt Cabin  Sec  Seat _ AcceptBaggage Info
SANSALONE Francesco B l
*= AZ407 _ 26APR FRAFCO 2 ¥(n) 32 senace

Menus

Acceptances /1

Baggager A

Bags - Excess» 1 =

ore Cf s-mmm«-)iua:(mu.c (@) Expand [5F2] 1 of 1 Selected
Crews Ak - customeflil | WE Francacrn

Non-Travellel 1x DEPA Seat:32A Name: Sansalone/Frances
Payments Please contact supervisor!!

Printings

Regulatorys Meal ordered © 09:352

Seatings —

Ticket / EMD» Edited by Maricar

Travels

System

Restart SF1

& Heath Document

Checks are not.
required for this
ction
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Flight Banner:

Flight banner is a higher priority flight comment. This comment is going to highlighted in red and will be displayed
above the passenger’s name at the Check In.

Pictures:

26APR23 12:39 . "

Default: AZ AZ Flight AZ407 (0)
Search Flight  Flight List
v AZ407 26APR FRA (2) » FCO Rome Fiumicino (1) STD: 17:55
Shortcuts Acceptance Open Codeshare: C19247,EY2923 Gate: None Boarding: 16:55 Baggage: Open
Accept Group 13
Catering Figures (0 Aircraft
Customer List : ¢ ‘ Config  Cabin Capacity Infant
R e Arcaft Reg 1Y 31 Y Qum
Onload List  SF6 | IFRAFCO 320 EIINA 12 162 12 162 10
Proactive Figures| &
Regrade List F6 ,Fmt Slatby
Seatmap SF7 Acceptance  Boarding
Set Comments /12 |FRA-FCO Open Not Open
Menus :
Acceptancer A 12 ‘ Baggage
Baggage» AF |FRAFCO Open
Customers (1
hedule
Flight» AF7 Amport:  FRA FCO
Regulatoryr (10 . 2h00
e ks Elapsed Time: I~
Ticket / EMD»  AF¢
Sisbess Scheduled: ~ 17:55 19:55
Refresh {5 | Total Elapsed Tme:  02h00
Restart F1

Comments out of FRA

@ Refreshed At:
12:39

(i) o
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Default: AZ AZ Flight AZ40:
Search Flight  Flight List Flight Information
= AZ407 26APR FRA (2) # FCO Rome Fiumicino (1) STD: 17:55
Shortcuts Acceptance Open Codeshare: C19247,EY2923 Gate: None Boarding: 16:55 Baggage: Open

Accept Group  F3|
Catering Figures FO vAlfmft

Customer List  F4 [ "~ Config  Cabin Capacy Infant
Flight Contacts SF8

Flight Update SF2 ‘ ST B ST AT ok
Onload List  of6 |PRA-FCO 320 EINA 12 162 12 162 10

Proactive FiguresFg
Regrade List
Seatmap

Set Comments]

Menus
Acceptancer Al
Baggage» AF3|  All Connections

Customer» CF4 .
Inbound Connections F4
Disruption» (;?? Summary

Flights Ly
Regrade/Onids CF7| Outbound Connections (3
Regulatorys  CF8| Summary L
Seatings  AF11

Ticket / EMD» AFG| Departure Plan

System Departure Plan p:55
Refresh £5| [Edrt sett

Restart SF12) Xt

Amend Capacity
Flight Contacts 8
Flight Update

Zppications
Default: AZ AZ Flight AZ407 (0)
Search Flight  Flight List Flight Information (.

nments Summary

o+ AZ407 26APR FRA (2) # FCO Rome Fumicino (1) STD:
Shortcuts Acceptance Open Codeshare: CI9247,EY2923 Gate: None Boarding: 16:55 Baggage:
eletg () Press Enter to add comments or select other options on the left to continue.

.evel Comments:
level comment
Henus Acceptance Banner Comments:
Flight» AF7 | |No acceptance banner comment
System .
Restart /| |Check-in Comments:

Specials:

1x DEPA Seat:32A Name: Sansalone/Francesco
Please contact supervisor!!

Meal ordered @ 09:35Z

Edited by Maricar

Gate Comments:
No gate comment

Load Control Comments:
No load control comment

Service Desk Comments:
No service desk comment.

Supervisor Comments:
No supervisor comment.

|Arrival Comments:
No arrival comment.

Cancellation Comments:
No cancelation comment

Page 50f 7



READ AND SIGN

Revision: 0 | Issued: 26.04.2023

Default: AZ AZ Flight AZ407 (0)

L
arch Flight - Fight List e ]

"

Fiumicino (1) STD: 17:55

System eptance Open Gate: None Boarding: 16:55 Baggage: Open
Restart
Acceptance Banner Comment: -
11 Full fight -> Please take handbags I!! ) | |
Enter an Acceptance Banner comment. Updating with no cor delete any existing comment.

AZ Fight AZ407 (0) | AZ Customer (1)

Customer Identification JETENLIELNELIEN

- AZ407 26APR FRA (2) + FCO Rome Fiumicino (1 STD: 17:55
Acceptance Open Gate: None Boarding: 16:55 Baggage: Open
111 Full flight -> Please take handbags !'!

Shortcuts
Add Bags F
Add FQTV SE
Add Service 9
Cancel Accept 16
Find Connection 9
Find Customer 14
Flight Info F10
View Customer

View Links €

Sort By Default B Order Ascendng | ¥

Bkg Tkt Cabin Sec Seat Accept Baggage Info

328 Service

Menus
Acceptancer AF12
Baggager AF3
Compensations CF2| | Seket0 forf | @ Bpand [sF2] 1 0f 1 Selected
Crew» AFS (] Gender is required for customer: SAMCAINNE Ceancacrn

Customer CF4 Proceed to enter missing informati Customer number e.g. 1

Flight» pr=- out of FRA

I
Identifications Arc |® Specils:

Non-Traveller» CF5 |@ 1x DEPA Seat:32A Name: Sansalone/Francesco
Payment» (F3 |@ Please contact supervisorl!

Printing» AF10| [0 ==

Regulatorys  (FiJ |® Meal ordered @ 09:35Z

Seating» AFll| (e *==

Ticket / EMD» AFG (@ Edited by Maricar

Travel AF9

System

Restart SF12

Back

&\ Heakh Document
Checks are not
required for this

Page 6 of 7



READ AND SIGN

Revision: 0 | Issued: 26.04.2023

Catering Figures:

Please make sure that the ordered catering figures are saved in Altea. Thank you!

Pictures:

Default: AZ

Search Flight ~ Flight List

v AZ407 26APR FRA (2) * FCO Rome Fiumicino (1) STD: 17:55
Acceptance Open Codeshare: C19247,EY2923 Gate: None Boarding: 16:55 Baggage: Open

raft
Config  Cabin Capacty Infant
et | Arcaft  Reg 3 vy [ v (o
5 Uit crr, [FRAFCO 32N EINA 12 162 12 162 10
Proactive Figures'
Regrade List 6 Flight Status
Seatmap sF7| | Acceptance  Boarding
Set Comments (12 |FRA-FCO Open Not Open
Henus :
Acceptancer AF12 | Baggage
Baggage» A1 [FRAFCO Open
Customer»
Disruption» Schedule
Flight» Amort:  FRA FCO
Regrade/Onld» o
Regulatory» "
e Elapsed Tme:
Ticket / EMDy A6
e Scheduled:  17:55 19:55
Retrech £ Total Eapsed Tme:  02h00
Restart F12

Comments out of FRA

® Specils:

‘® 1x DEPA Seat:32A Name: Sansalone/Francesco
ase contact supervisor!!

P

Appications Navigation Help 26APR23 12:48 .
Default: AZ AZ Flight AZ407 (0)
Search Flight  Flight List Flight Information
- Az407 26APR FRA (2) # FCO Rome Fiumicino (1) STD: 17:55
System Acceptance Open Codeshare: C19247,EY2923 Gate: None Boarding: 16:55 Baggage: Open
RestAS "0 customer Figures Special Meal Requests

[ 30, [ Meal Type [
|capacty 12 162 [ .
|Booked 4 165 }'Tota\ 0 0
|Rebate Staff 0 o0
{Expected to Board 3 144

(@ Please enter catering figures.

Catering Figures Catering Comments
[ Y, \]&bh Comments
)
|Meats [H o 02
05
Crew Catering Figures

Cabn Crew:| 0
Tech Crew: 0

Thank You!

Norbert
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