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Topic: ITA Flight Prep in Altea – Flight Comments, Flight Banner & 
Catering Figures 
 
 
 
 
 
 
Dear Supervisors, 
 
 
 
For the customer’s request I would like to ask you to please start using the 3 options named in the topic of this 
R&S with immediate effect. 
 
To introduce them: 
 
Flight Comments: 
 
These are regular comments. Here please mention the specials, when you ordered the meal, who edited the 
flight, and anything you feel relevant. 
Whenever an agent identifies a customer, these comments are going to be visible to the agents. 
 
Please see pictures: 
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Flight Banner: 
 
Flight banner is a higher priority flight comment. This comment is going to highlighted in red and will be displayed 
above the passenger’s name at the Check In. 
 
Pictures: 
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Catering Figures: 
 
Please make sure that the ordered catering figures are saved in Altea. Thank you! 
 
Pictures: 
 

 
 

 
 
 
Thank You! 
 
Norbert 


