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Topic: Delay Code Allocation - WISAG 
 
 
 
 
 
 
Dear Back Office, 
 
 
 
Lately we are receiving more and more requests from WISAG to change the DLC which was assigned in the 
MVT. 
 
I don’t want you to fight with them! This is not our business to pick a fight and argue with other 3rd party providers. 
You receive the ramp report from the TRC, and the TRC explains what happened. According to that you decide 
what the DLC allocation should be, and you sent the MVT which represents it. 
 
Note: If we were involved in the delay, before sending MVT it should be discussed internally. If Passage 
was involved, please speak with the supervisor! 
 
Below you can find an example. On today’s LO384 DLC was assigned to WISAG. They contacted requesting a 
change. I forwarded the request to ONN keeping the original distributor in CC, and asked them for advice. 
Does not matter which airline we talk about, this is how I would like you to handle. Send the request to the airline 
keeping WISAG in CC, and let the airline decide. If the airline approves, send COR MVT accordingly. 
 
 
 
Thank you! 
 
Norbert 
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