TRAINING BULLETIN

Revision: 0 | Issued: 14.08.2023

Topic: Forcing Acceptance in Altea

Dear all,
Below you will find a Training Bulletin from ITA Airways about forcing acceptance in Altea.

Please keep the following in mind:

Passengers who arrive after check-in closure should not be accepted without authorization from your
supervisor. If you accept a passenger last minute you must inform the gate, and the TRC should be
notified if they have any luggage.

IMPORTANT: Only authorized Staff passengers are allowed to sit in the jump seat. They must work
as cabin crew for the airline. Authorization from the captain is required.

NEVER assign a jump seat to a normal passenger.
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INTRODUCTION

This Training Bulletin aims to explain how to force acceptance for a customer in DCS Altea CM.

Technicalities described below are to be intended as always subject to prior authorization by ITA Airways
representative.

There are multiple operating scenarios in which a customer must be forced accepted.

Here below the step-by-step procedure for each of them.

SCENARIO no. 1

CUSTOMER IS SHOWING AT THE CHECK-IN DESKS FOR ACCEPTANCE BUT THE FLIGHT IS ALREADY CLOSED

IF THE USER HAS THE AUTHORIZATION TO ACCEPT THE CUSTOMER PROCEEDS THIS WAY:

1. RETRIEVE CUSTOMER NAME AND PROCEED

ITA Airways Ground Training
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| PDT bht Information p i P
Tt Lt et J T e

* AZI613 07AUG FCO (1) # BRI Bari Palese STD: 1325
Acceptance Open Gate: A32 Locgton: 411 Boardng: 12:45 Baggage: Open

|
| shortents — Sotby Defaut | v]  order Ascenng |
|
|

|[addrary Customer BoTeGhn  Sec  Set  AcceptBaguage I
||Add Service 579 71 ROSST Mario
||Cancel Accept. ¢ 71613 07AUG FCOBRI 230) AZSUPERIORFL

||Find Customer 4
i Fhight Info
||View Customer ¢
|| View Links

Menus

; Select Customer(s) for Acceptance: 1 3 Boand [SF2] 1 0f1 Selectet
e (@ ender s reuire for castomer:ROSSI Mar.

| compensations ¢ Proceed to enter missing information.

| [Crew» “'" Comments out of FCO

Non-Traveller» CFS
| [Payment»
||printings 22
||Regulatory»  CF:
Seatingy  AF
Ticket / EMD» At
Travely Af

Restart

2. THE SYSTEM WILL RETURN THIS POPUP INFORMING THAT FLIGHT ACCEPTANCE STATUS IS
“CLOSING” MEANS THE FLIGHT IS “BOARDING”. IF THE USER IS AUTHORIZED TO ACCEPT THE
CUSTOMER PROCEEDS WITH “ACCEPT”

Appicatons  Lev GoTt Hep
Default: AZ Messenger (0) | AZ Customer (1) | AZ Flight AZ1613 (2) | AZ Customer (3) | AZ Fight AZ1613 (5)

PDTY bt Information p — 1}
Customer List Selection JETEIZENY Cistomer Selection. O I YeTEnTd
" AZI6I3__G7AUG FCO (1) # BRI Bari Pakese STO: 13:25
Acceptance Closng Gate: A32 Location: 411 Boardng: 12:45 Baggage: Open

ANII‘\ uts = Sort By Defauk hs Order Ascendng | ¥
dd Bags - S S = o
AddFQIV  SF4 Customer BkgTRGbn  Sec  Sest  AcceptBaggage info
Ad L5 1 ROSSI Mario |
! ] ©-AZI613  07AUG FCO.8R] 20

4

2 Select Customer(s) for Acceptance: 1 3 Bxpand [SF2] 1 0f 1 Selected
a2 © Enter seat preference (if required). Enter bag details afterwards.
. Baggage Seating

Customer has bags?:[No_| v Seat Prefecence: =

Acceptance at the gate only.

=J

) Advanced Options [F2] =

A customer 6d not
have tile

3. BY DEFAULT THE SYSTEM PROPOSES THE “ADVANCED ACCEPTANCE OPTIONS” (OPTION no.1);

SELECT OPTION 1 AND CLICK OK

ITA Airways Ground Training 3
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applcator wgaton  Logoff  Heb

Default: AZ Massenger (0) | AZ Customer (1) | AZ Fight AZ1613 (2) | AZ Customer (3) | AZ Fight AZ1613 (5)

PDT g 5 Curston
R

* AZIGII  07AUG FCO (1) 4 BRI Bari Palese
Acceptance Cosng

STD: 13:25
Gate: A32 Location: 411 Boardig: 12:45  Baggage: Open

ot Defat |w|  Order Ascendng | w
Add Bag F11 sort By Qrder ']

AddFQIV R4 Customer BkgTktCabn  Sec  Seat  AcceptBaggage Info
sf9 [ ario
e o S AZI613  O7AUG FCOBR] 00

Select Customer(s) for Acceptance: 1

) Expand [SF2) 1 0F 1 Selected
r» O Enter seat preference (if required). Enter bag details afterwards.
Baguage Seating

Customer has bags?: No | v Seat Praference: =

1" comments out of rco i [

You have selected advanced options.

Selact one or more of the folowng Advanced Opton(s):
1 Use advanced acceptance options (e.9. Standby, Through Check-n)

2 Accept customers on specfic fights
Select:

® Abanced O ) o

(o) (o

4. IN “OTHER ACCEPTANCE OPTIONS” UPDATE STATUS TO “ACCEPT” AND FORCE STATUS “YES”
BOTH FROM DROP DOWN MENU
A BOX DEDICATED TO THE FORCING ACCEPTANCE REASON WILL BE ACTIVATED AND A FREE FORM
TEXT MUST BE EDITED WITH MORE DETAILS (e.g.: AUTH BY KK AZ)

Defauit: AZ
- AZI6I3  07AUG FCO (1) # BRI Bar Palese STD: 13:25
Acceptance Cosng Gate: A32 Locaton: 411 Boarding: 12:45 Baggage: Open

Shortouts Defauk hd Ascendin v
Add Bags. SO = e, 9
Add FQTV [Customer BagTkiCabn  Sec  Seat AcceptBagoage Info
Add Service 1 Mano
Cancel Accept +-AZI613  07AUG FCO8R] 2 1)
Find Connection
Find Customer
Flight Info
View Customer
View Links
3‘“"'""' Select Customer(s) for Acceptance:|1 ) Bwand [sF2] 1 of 1 Selectad
Fetimiacy () Enter seat preference (if required). Enter bag details afterwards.
Compensations Sgating
Crevn Customer has bags?: o | ¥ Seat Preference: 2
Customers
e, Qther Acceptance Options
lﬂmlll'k«l‘l‘r-lv it Update Statusto:  |Accept ¥  Force Status: |Yes | v
Nor-Travellons €
Payments Theough Checkn Only:(No_| Freeze o |¥
Printings e i g vl n:
R ey Autolnk Customers: Yes Reason:
Seating»
Ticket / EMD»
Travel Comments out of FCO
Restart

®) Basc Options [F2) t] | e

5. THE CUSTOMER IS NOW ACCEPTED (END OF SCENARIO no.1)

ITA Airways Ground Training
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Mesmenger (Q) | AZ Customer (1) | AZ Fight AZ1613 (2) | AZ Customer (3) | AZ Fight AZI61) ()
e

POY FUnt Sebection 11 v Lint §

o Sebection  Cuntomer Accrptance JOTSRTTLS

A OTAUG FCO (1) © BRI Bant Palese $TO: 1223
Acceptance Coung Gatex AX2 Location: 411 Boanding: 1245 Raggege: Open
et BoTEGbn  Sec  Se  AcowtBagoae b

Ao, Rgpves 1 ROSSI Maro

d "ADGLY  OTAUG KO SXn e A v AZSPOIR

3
5

g
xcesss 0 1
) Bpand (2] 3 Custome(s)

ITA Airways Ground Training
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SCENARIO no. 2

THE FLIGHT IS “BOARDING” AND THE CUSTOMER IS NOT SHOWING AT THE GATE

THE USER NEEDS TO CANCEL CUSTOMER WHEN THE FLIGHT ACCEPTANCE STATUS IS CLOSED

1. RETRIEVE CUSTOMER NAME

Default: AZ Messenger (Q) | AZ Fight AZ354 (2) | AZ Customer (3) | AZ Customer (4) | AZ Customer (5)
(@ Swipe a document or enter detals. Al fields are optional.

Shortcut
Book Commerciali « 1dentify Customer by
Book Staff Customer Name(s): _ [VECELLIO] B
Previous Cust. Or

Henus Customer name e.g. Smith
Customer»
Identifications Flight

t
“""" skt Fight Number: |AZ  |j354 Date: (01AUG @)  From:[Fco |
Restart To: 2
¥) Advanced Options [F2]

A\ You can swipe:

ATB2  Bag Tag

BPass CC

Fight CPN FQTV

NatID  PSPT

2. CLICK F6 CANCEL ACCEPTANCE

Default: AZ

Customer Identification YT T oy verrrrr P

= AZ354 01AUG FCO (1) » NCE Nice Cote D Azur (Aerogare 2) STD: 17:25

Shor s Acceptance Closed Gate: A41 Boarding: 16:25 Baggage: Open
5% . Customer Bkg Tkt Cabn  Sec  Seat _ AcceptBaggage Info
sk I—x VECELLIO Tiziano Mr

S $-AZ354  01AUG FCO-NCE oYM oo e <z
Baggage»
Customer»
Restart

Select Customer(si[Il__ ] (3) Bxpand [SF2] 1 of 1 Selected

(© Enter the cancel acceptance detais for this customer
Cancel Acceptance Details
Update Status to: b4

Reason: -

¥) Advanced Options [F2] Cancel Acceptar Extt

ITA Airways Ground Training 6
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3. UPDATE STATUS TO: “NOT TRAVELLING” REASON “NO-SHOW” AND CANCEL ACCEPTANCE. IN THIS

CASE THE REVENUE INTEGRITY TOOL WILL CANCEL ALL DOWNLINE SEGMENTS IN THE PNR AS A
RESULT OF THE “NO-SHOW” STATUS

Appications Device Help

Default: AZ

o  Customer DIDiat - o pcceptance
" AZ3! 01AUG FCO (1) # NCE Nice Cote D Azur (Aerogare 2) STD: 17:25
Acceptance Closed Gate: A41 Boarding: 16:25 Baggage: Open
Baggage
st Customer Bkg Tkt Cabin _ Sec Seat  Accept Baggage Info
View Links ¢ 1 VECELLIO Tiziano Mr
o +AZ354  01AUG FCONCE oY) 001 & v
Baggage»
Customer»
Re;lll

Select Customer(s): 1

@) Expand [SF2] 1 of 1 Selected
(O Enter the cancelaCeptance detais TON(his customer

Cancel Acceptifce Details
Update Stafus to: INot Traveling
Reason:

® Advanced Options [F2] Bxx

AS THE ACCEPTANCE FLIGHT STATUS IS “CLOSED” THE SYSTEM IS ASKING TO USE ADVANCE OPTIONS TO CANCEL
THE CUSTOMER DURING THIS PHASE OF THE FLIGHT MANAGEMENT

4. SELECT OPTION no. 1 “OVERRIDE CANCEL ACCEPTANCE RESTRICTION” AND CANCEL ACCEPTANCE

Appications  Device gation Logoff Help

Default: AZ

3 L 0
Messenger (Q) | AZ Fight AZ354 (1) | AZ Customer (2) | AZ Customer (3) | AZ Customer (4)
Customer Identification JETTTITAR _‘l)

AZ3: 01AUG FCO (1) # NCE Nice Cote D Azur (Aerogare 2)
Acceptance Closed

STD: 17:25
Gate: A41 Boarding: 16:25 Baggage: Open
,‘ » Customer Bkg Tkt Cabn _ Sec  Seat _AcceptBaggage Info
& I—x VECELLIO Tiziano Mr I
STAZIS4  01AUG FCO-NCE 2y 001 8F v

Select Customer(s): |1 (3) Expand [SF2] 1 of 1 Selected
Unable to cancel acceptance for VECELLIO Tzano Mr due to Acceptance Closed

O Enter the cancel acceptance detais for this custome on AZ354 01AUG FCO-NCE

Cancel Acceptance Details
Update Status to: [Not Traveling - Do you want to:
Reason: NOSHOW - ° 1 Override Cancel Acceptance Restriction

2 Leave the Customer on the Fight

seect:fi ]

%) Advanced Options [F2] B

(o]

ITA Airways Ground Training
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5. THE CUSTOMER HAS NOW BEEN CANCELLED AS “NOT TRAVELLING” REASON “NOSHOW” (END OF
SCENARIO no. 2)

Default: AZ

Shortcuts
Acceptance
Add

Bags
Add Comment
Add FQTV
Add Regrade
Add Service
Cancel Accept
Find Connection
View Customer
View Links
Acceptances
Baggage» ol
Bags - Excessy A
Compensation»
Crew»
Customer»
Disruption»
Flight»
Identification»
Non-Travellers  CFS
P ity
Printings AF10
Regulatory»
Seating»
Ticket / EMD»
Travel

Syster
Restart
@ 1 customers not

traveling. Check £
finerary needs to be

canceled.

|\ You can swipe:
ATB2  BagTag
BPass CC
FQTV  NatD
PSPT

Messenger (0) | AZ Fight AZ354 (1) | AZ Customer (2) | AZ Customer (3) | AZ Customer (4)
Customer Identification YOI C ]

" AZ354 01AUG FCO (1) * NCE Nice Cote D Azur (Aerogare 2)
Acceptance Closing

Customer Bkg Tkt Cabin

: 17:25

ITI Tiziano Mr
: $hAZ3S4  01AUG FCO-NCE 2y

STD:
Gate: A41 Boardng: 16:25 Baggage: Open
Sec Se: Accept Bag Info

Select Customer(ski |

Selected customers are not

[5) travelling.
Select an action from the menu on the left to continue.

Comments out of FCO

%) Bpand [SF2) 1 of 1 Selected

ITA Airways Ground Training
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SCENARIO no. 3

THE CUSTOMER PREVIOUSLY CANCELLED AS NOSHOW HAS ARRIVED AT THE GATE

IN ORDER TO RE-ACCEPT A CUSTOMER ON THE FLIGHT PROCEED THIS WAY:

1. FROM CUSTOMER DISPLAY CLICK ACCEPTANCE F10 IN THE LEFT BANNER SHORTCUTS

Default: AZ Messenger (0) | AZ Fight AZ354 (1) | AZ Customer (2) | AZ Customer (3) | AZ Customer (4)

Customer Identification JETGIICEN oI

- AZ354 01AUG FCO (1) # NCE Nice Cote D Azur (Aerogare 2) STD: 17:25
Shortcuts Acceptance Closing Gate: A41 Boardng: 16:25 Baggage: Open

Acceptance ( Customer Bkg Tkt Cabin Sec Seat  Accept Baggage Info

Bag
1 Tiziano Mr
Add Comment .
‘add FQTV FCO-NCE oy 001 X I

Cancel Accept
Find Connection |
View Customer
View Links

Menus

pcceptancer 412 st ustomertsH ] Deoma(sn] 10t soctd
Z » Selected customers are not 3
mﬁ;.. ¥ Osdattanacﬁonfrwnm:mmummhktomﬁlw_
Crew» A Comments out of FCO
Customer»
Disruption»
Flight» A
Identifications
Non-Travellers CFS
Paymenty
Printing» AF10
Regulatory»
Seating»
Ticket / EMD»  AFC
Travels AF
et proceed | | Back
Restart

@ 1 customers not
traveling. Check #
&nerary needs to be
Gnceled.

A\ You can swipe:
ATB2  Bag Tag
BPass CC
FQTV  NatD
PSPT

2. THE ANSWER WILL BE “ACCEPTANCE CLOSED”

Customer Identification Customer Display JETTTT R NITToIn)

- AZ3S4 01AUG FCO (1) # NCE Nice Cote D Azur (Aerogare 2) STD: 17:25

SHaTR Acceptance Cosng Gate: A41 Boardng: 16:25 Baggage: Open
Add Bags F11

Add FQTV SF4 Sort By Defauk - Order |Ascendng | v

Add Service  S5F9 Customer Bkg Tkt Cabin  Sec Seat  Accept Baggage Info
e, [T Ve === "
Find Customer F4 001

Fiight Info  SF10
View Customer 7
View Links SF3

Menus
Acceptances AF12

::_:3"‘“){;: ST ﬁ: ; Select Customer(s) for Acceptance: 1 3) Expand [SF2] 1 of 1 Selected
Compensations (2 O Enter seat preference (if required). Enter bag details afterwards.
Crews A5 Baggage Seating
Customery CF4
h: 2: N Prefe 2
Disruptions  CF10 Customer has bags?: N0 | Seat Preference:
Flights AF7
Identifications Af Comments out of FCO Acceptance & dosed.
Non-Travellers CFS

Payments 0F3

Printings AF10 @

Regulatory»  CF8

Seatingy  AF11
Ticket / EMD»  AF6

Travel AF9

System
Restart SF12

(%) Advanced Options [F2] Back

A\ You can swipe:

ATB2  BagTag

B Pass cC

FQTV  NatDD

PSPT

ITA Airways Ground Training 9
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3. CLICK “ADVANCED OPTIONS”; AS THE SYSTEM WILL RETURN THIS POP-UP SUGGESTING THE USE OF
ADVANCED OPTIONS, SELECT THE DESIRED OPTION, IN THIS CASE OPTION no.1

Default: AZ
Customer Identification  Customer Display

v AZ354 01AUG FCO (1) # NCE Nice Cote D Azur (Aerogare 2) STD: 17:25

Shashonts Acceptance Coshg Gate: A41 Boardng: 16:25 Baggage: Open
Add Bags F11

Add FQTV SF4 Sort By Defauk v Order |Ascendng | »

é‘uid‘,lmwn‘ SF9 Customer Bkg Tkt Cabin _ Sec Seat  AcceptBaggage Info
e, o [ Ve T = ”

Find Customer 4 —— —

Fiight Info  SF1D

View Customer F7

View Links SF3

Menus
Acceptances AF12
Baggage» AF3 o

B s A3 SHectCtomats) for Acstnc: | ® eoma 5] 10f1 sohcs
Compensations £ 2 () Enter seat preference (if required). Enter bag deta
Crew» AFS
Customer» CF
Disruptiony  CF10
Flights AF7
Ldentifications Ar: Comments out of FCO Select one or more of the folowing Advanced Option(s):

Non-Travellers  CFS 1 Use advanced acceptance options (e.g. Standby, Through Check-in)

Payment» CF3
Printing» AF10 2 Accept customers on specific fights

Regulatorys  CF8 seect:[[ ]
Seatings AF11

Ticket / EMD»  AFG
Travel AFQ @ Concel
Systen

Restart SF12

You have selected advanced options.
Customer has bags?:[No |

®) Advanced Options [F2] Back

/A You can swipe:
ATB2 Bag Tag
BPass CC
FQTV  NatD
PSPT

4. AFTER HAVING SELECTED OPTION 1 THE SYSTEM ALLOWS THE USER TO FORCE ACCEPTANCE OPENING
“OTHER ACCEPTANCE OPTIONS”

5. UPDATE STATUS TO “ACCEPT” FROM DROP DOWN MENU, THEN PUT “YES” IN THE FORCE STATUS BOX
AND FILL IN THE “REASON”, THEN CLICK “ACCEPT”

Default: AZ
Customer Identification Customer Display
- AZ3S4 01AUG FCO (1) # NCE Nice Cote D Azur (Aerogare 2) STD: 17:25

Shortcuts Acceptance Closing Gate: A41 Boardng: 16:25 Baggage: Open
x Qv 4 N o Sort By Defauk - Order Ascendng | v
st??el 9 customer Bkg Tkt Cabn  Sec Seat  Accept Baggage Info
Fi comection < | © G Foover [=X700) X
find Customer | 20353 QIANG 001
Flight Info 0
View Customer
View Links

Henus
Acceptance
Bags - Excessy Select Qustomar(s) for Acceptance: |1 (3) Bpand [SF2] 1 of 1 Selected
Compensations ¢ 0 Enter seat preference (if required). Enter bag details afterwards.
Crews " Baggage Seating
Customer» Customer has bags?: N0 | w Seat Preference: 3
Flight» A

dentifi . Other Options
Non-Travellers OF5  yogare statusto:  [Accept w|  Force Status: [Yes | w
Payments of
Printings  AFI0 Through Checkin Only:[No | w Freeze No [
;'fmd‘"f"’ : Autoink Customers: | Yes | w Reason: [OK PAX LATE AT

Ticket / EMDy A [SECURITY CHECKS

Travel AFQ

System Comments out of FCO
Restart

#) Basic Options [F2] Back

A\ You can swipe:

ATB2  Bag Tag

BPass  CC

FQTV  NatDD

PSPT

ITA Airways Ground Training 10
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6. THE CUSTOMER IS NOW ACCEPTED (END OF SCENARIO no.3)

Default: AZ

Customer Identification Customer Display Customer Acceptance JYTe e e Lo

* AZ34 01AUG FCO (1) # NCE Nice Cote D Azur (Aerogare 2)
Shortcuts Acceptance Closed
:‘d‘;m‘ Gl Customer
1 VECELLIO Tiziano Mr
. - AZ354  01AUG FCO-NCE
Print B Pass F4
Print Bag Tag  F5
View Customer |
Menus

Acceptances AF12

Bags - Excessy

Crews AFS
Customers  (F1
Disruption» Fi0
Flight» /1~ Customer Information

Identifications 210

Non-Travellers CFS

Payment» cF3

Printing AF10 Gate Number: A41

m:‘v’ “ ' Boarding Time: 16:25

Ticket / EMD»  AFG Arrival at NCE Nice Cote D Azur(Aerogare 2): 18:35
Travels AF9

System

Restart F12

A\ You can swipe:
Bag Tag B Pass
o« Fight PN
FQTV  NatID
pSPT

Gate: A41 Boardng: 16:25 Baggage: Open

Seat  AcceptBaggage Info
7A v

@) expand [SF2] 1 Customer(s)

STD: 17:25

ITA Airways Ground Training
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SCENARIO no. 4

CUSTOMER ON STAND-BY WHO MUST BE ACCEPTED BEFORE APPLYING THE ONLOAD LIST 1.

RETRIEVE CUSTOMER NAME

el

Default: AZ Messenger (0) | AZ Fight AZ354 (1) | AZ Customer (2)
Customer Identification

o+ AZ354 01AUG FCO (1) # NCE Nice Cote D Azur (Aerogare 2) STD: 17:25
Shortcuts Acceptance Closng Gate: A79 Boarding: 16:25 Baggage: Open

Acceptance ) Customer Bkg Tkt Cabin Sec Seat Accept Baggage Info

Add Bags
e e T VANGOGH i
add FQTV. l ;; ﬁﬂ FCO-NCE 2YY 02 SBY |

View Links

Boogeger . n _ Sekctasomestf ] 3 Bpand [SF2] 1 0f 1 Selected
Bags - Excesss () Selected customers r=~ ~orantad Ealact 2 ackinn frnm tha manu on the left to continue.

Compensation» (1 ©  Comments out of FCO Customer number e.g. 1

Crews A\

Customery

Disruption»

Flight»

Identification»

Non-Travellers CFS

Ticket / EMD»
Travel AFO P ‘ Back

System
Restart

A\ You can swipe:
ATB2  Bag Tag
B Pass cC
FQTV  NatD
PSPT

2. CLICK AF12 ACCEPTANCE FROM LEFT BANNER MENUS

Customer Identification Customer Display

" AZIS4 01AUG FCO (1) # NCE Nice Cote D Azur (Aerogare 2) STD: 17:25
Shortcuts Acceptance Closing Gate: A79 Boardng: 16:25 Baggage: Open
Sort By Defauk v Order |Ascendng  w
Add Service ) Customer Bkg Tkt Cabin  Sec Seat  Accept Baggage Info

Coical Acrant. F8| e i Vincent Mir I
Find Customer | ZAZ354  QINIG FCO-NCE oYY o2 sBY

Select Customer(s) for Acceptance: 1 3 Expand [SF2] 1 of 1 Selected
tions O Enter seat preference (if required). Enter bag details afterwards.
Crew» . Baggage Seating
Customer» T o :
it ! Customer has bags?: [Yes =) Seat Preference: =]
Flights
Options
Non-Travellers CFS 3 .
P t Update Status to: Accept b Force Status: No | ¥
Printing» ) Through Checkin Only: No ' w
Regulatorys
Seating»
Ticket / EMD» A
Travels
System Comments out of FCO
Restart

Autoink Customers: Yes w

(¥) Advanced Options [F2) Back

|\ You can swipe:
ATB2  Bag Tag
B Pass cc
FQTV Nat ID
PSPT

ITA Airways Ground Training 12
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3. UPDATE STATUS TO “ACCEPT”, FORCE STATUS TO “YES”
CLICK “ADVANCED OPTIONS” (F2)
THE SYSTEM WILL OPEN AN OPTIONS WINDOW
SELECT THE MOST APPROPRIATE OPTION (IN THIS CASE no.1)

Default: AZ

Customer Identification  Customer Display YT g e ar o)

" AZ354 01AUG FCO (1) # NCE Nice Cote D Azur (Aerogare 2) STD: 17:25
Closng

Shortcuts Acceptance Gate: A79 Boarding: 16:25 Baggage: Open
Add Bags F11
Add FQTY SF4 Sort By Defaut W Order |Ascendng
A oervcs Customer BkgTktCabn  Sec  Seat  AcceptBaggage Info
ancel Accep GOGH Vincent
Find Connection F9 . Y_‘. "'WCE = v
Find Customer  F4 e — e
Fight Info  SF10
View Customer 7
View Links SF3
Henus
Acceptances  AF12
3 o)

B sy Ara _ Select Customer(s) for Acceptance: 1 (3) Bpand [SF2] 1 0f 1 Selected
Compensations (12 () Enter seat preference (if required). Enter bag details afterwards.
Crews Ars  Baggage Seating
Customers  CF4 e 5 f .
Disruptions  CF10 Customer has bags?: Yes Seat Preference: -
Flight» AF7

Identifications Ar  Other Acceptance Options
Non-Travellers  CFS

Update Statusto:  |Accept w|  Force Status: Yes | w|
Payment» £F3
Printing» AF10 Through Checkin Only: No | v Freeze No |w
Regulatorys  CF8
Seatings AF11 Autolnk Customers:  Yes W Reason: OK KK ITA

Ticket / EMD»  AF6

Traveh AF9

Restart 5F12

You have selected advanced options.

Select one or more of the folowing Advanced Option(s):
1 Use advanced acceptance options (e.g. Standby, Through Check-in)
2 Accept customers on spechic fights
- 3 Select accepted fights

seect:l ] ¥) Advanced Options [F2] Back |

A\ You can swipe:
ATB2  Bag Tag @ Cancel
BPass  CC
FQTV  NatD
PSPT

4. CUSTOMER HAS BEEN ACCOMODATED ON THE FLIGHT (END OF SCENARIO no. 4)

/mer Identification  Customer Display  Customer Acceptance 0T e 8 (LG Ie Lol

" AZ354 01AUG FCO (1) # NCE Nice Cote D Azur (Aerogare 2) STD: 17:25
Acceptance Closed Gate: A79 Location: 234 Boarding: 16:25 Baggage: Open
Customer Bkg Tkt Cabin Sec Seat Accept Baggage Info
TV Mr l
(o FCO-NCE 2y 002 8F [va
Select Customer(s): 1 %) Bxpand [SF2] 1 of 1 Selected
() select baggage owner and enter baggage weight for next piece.
Baggage Current Baggage
Hold Baggage: 0/ 0KG
Select Owner: 1

Additional Hold Baggage: I 1-xe
Is this 3 specal bag? No |w

@ 1f applicable, enter detais for each bag.

Tag Number we From  To Acc  Class  Owner Tag Type Info Spl. Bag
= FO NE (vl ¥ VAN GOGH Vinc... | wjAuto
0 Bags

0 1 Customer(s) Add Bag Ext |
Accepted PSS

1
customers/tickets
found
A\ You can swipe:

Bag Tag i

ITA Airways Ground Training 13
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SCENARIO no. 5

CUSTOMER ON STAND-BY TO BE ACCOMODATED IN A JUMP-SEAT WITH FLIGHT ACCEPTANCE STATUS “CLOSED”

1. RETRIEVE CUSTOMER NAME

" AZ332 03AUG FCO (1) # CDG Paris Charles De Gaulle (Aerogare 2 F) STD: 21:30
Acceptance Closing Gate: A43 Boardng: 20:30 Baggage: Open

Shortcuts Customer Bkg Tkt Cabin Sec Seat Accept Baggage Info
Acceptance T MONET Hr
Add Bags - SACIY(Y) 001 SBY

Cancel Accept
Find Connection
View Customer
View Links

Acotares e L 3 Epand (5721 1 0f 1 Selected
Baggages () Selected customers are accepted. Select an action from the menu on the left to continue.

Bags - Excessy Comments out of FCO

Compensations ( |

Crew»

Customer»

Identification»

Non-Travellers CFS

»
Ticket / EMD» = Back
Travely ———

Restart

A\ You can swipe:
ATB2  Bag Tag
BPass  CC
FQTV  NatD
PSPT
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2. ACCEPT CUSTOMER FORCING ACCEPTANCE STATUS AND INSERTING THE JUMP-SEAT NAME (JP-J01) IN

THE SEAT PREFERENCE BOX.
REFER TO SEATMAP LEGENDA AND CLICK ON THE SPECIFIC JUMPSEAT TO VERIFY THE NAME.

Messenger (0) | AZ Fight AZ160 (1) | AZ Fight AZ332 (2) | AZ Customer (3) | AZ Customer (4)

Local Print Mode tification  Customer Display  Customer Acceptance

v AZ332 03AUG FCO (1) # CDG Paris Charles De Gaulle (Aerogare 2 F) s
Acceptance Closng Gate: A43  Boarding: 20:30  Bagga:

w“ SortBy Defauk | w|  Order Ascendng |w
Add FQTV 4 Customer Bkg Tkt Cabin Sec Seat  Accept Baggage Info
Sa

TD: 21:30

e: Open

Cancel Accept - SACIY(Y) 001 sBy

Actaplance, 1 Select Customer(s) for Acceptance: 1
() Enter seat preference (if required). Enter bag details afterwards.
Baggage Seating

Crew» Customer has bags?: (Yes | w Seat Preferende:ppaol] |

Disruption»
Flight Other Acceptance Options
Identifications A/ Update Status to: Accept - Force Status: Yes

Nor-Travellers  CF
Through Checkn Only: N0 | ¥ Freeze o v

Printing» AL Autoink Customers: |Yes | v Reason: CPT AUTH JUMP
Regulatory SEAT

Ticket / EMD» 4
Travels '/ Comments out of FCO

Restart

A You can swipe:
ATB2 Bag Tag
BPass CC
FQTV  NatDD
PSPT

3) Bpand [SF2] 1 0f 1 Selected

) Advanced Options [F2] Ext

3. CUSTOMER HAS BEEN ACCEPTED ON A JUMP-SEAT (END OF SCENARIO no.5)

Local Print Mode ' Acceptance IR MmUY oot cesptance Information -
* AZ332 03AUG FCO (1) # CDG Paris Charles De Gaule (Aerogare 2 F) STD: 21:30
Acceptance Closed Gate: A43 Boardng: 20:30 Baggage: Open
Customer Bkg Tkt Cabin Sec Seat Accept Baggage Info
T MONET l
» SADDIY(Y) 001 201 V4
Select Customer(s): 1 3) Bxpand [SF2] 1 of 1 Selected
() Select baggage owner and enter baggage weight for next piece.
Baggage Current Baggage
Hold Baggage: 0/ 0KG
Select Owner: 1
Additional Hold Baggage: / .. KG
Is this a special bag? No |w
@ 1f applicable, enter detais for each bag.
| Tag Number wr From To Acc Class  Owner Tag Type Info Spl. Bag
= FCO |6 (v MONET Ciaude Mr | wiAuto
08ags
@ 1 customer(s) Add Bag | [ Ext
Accepted —
1
customers/tickets
und
/A You can swipe:
Bag Tag
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