READ AND SIGN

Revision: 0 | Issued: 19.04.2023

Topic: Rush Bag Acceptance

Dear All

Rush bags are bags which were checked in by a passenger but for some reason it was not possible to load
them on the same flight its owner flew on. This could have many reasons — they were delivered too late to the
position, they got stuck/lost somewhere in BRS, etc.

To reunite the bag with its owner the handling agent of the respective airline is going to rush the bag on a new
flight. This flight does not necessarily need to be the same airline, it is possible that you will see rush bags on
your flight from other airlines — respective airline agreements to be adhered to.

Kind reminder: rush bags can only be accepted — put on green — once TRC confirmed! These are
unaccompanied bags and must be reconciled.

Rush bags are initially sent out red to the position. TRC must check them and contact with Gate Team in
order to get them accepted in DCS/BRS!

Only those rush bags can be accepted and loaded on a flight which were successfully reconciled!

Thank you!

Norbert
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