READ AND SIGN

Revision: 0 | Issued: 01.08.2023

Topic: Travel Document Check During Boarding — ALL AIRLINES

Dear All

Effective immediately, travel documents must be checked during the boarding for all of our airline customers!
On Corendon, HiSky, ITA and Pegasus it was always mandatory to check the travel documents of the
passengers during the boarding, now airBaltic and LOT are added to the list as well.

Passengers with no travel documents, and passengers with invalid travel documents are not allowed to board a
flight. In such cases, contact the visa teams of the respective airlines, or your supervisors.

Thank you!

Norbert
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