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Topic: Daily airBaltic Report 
 
 
Dear Back Office, 
 
 
 
The airBaltic would like to receive a daily flight 
report. This report is mainly about the turnaround, 
so I would like you to please send it daily in the 
evenings when you send the OTP. 
 
You can find the report in the OTP folder. 
For airBaltic it would be very important that there is 
a detailed delay explanation. We would like to 
improve the OTP, and they would like to 
understand what the actual problems are. 
Mainly we have loading delays besides LIAC, and 
they would like to understand in which cases it is 
high volume of Mail and in which case they are 
simply lack of staff or slower than usual. 
 
Please send report daily to: 

• jiv@airbaltic.com 

• ingo.schnitger@dhs.aero 

• norbert.rakoczi@dhs.aero 
 
You can find the report in the OTP folder, and besides the delay explanation the yellow highlighted parts need 
to be amended accordingly. 
 
 
 
Thank you! 
 
Norbert 
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