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Topic: About Pre-Checks for Connecting Saudi Arabia Flights

Dear All

| would like to share latest MEMO from Pegasus Airlines Visa Team about Saudi Arabia. These flights will indeed
be more complicated when it comes to visa checks especially during Hajj.

| would like to ask you all, please ask Visa Team all the time when you have passengers to Saudi Arabia. Even
if it seems to be okay, and you have a green response.

2 days ago Hamburg had an INAD because when the passenger showed up at the counter the visa seemed to
be valid and everything was green, but when the passenger arrived to Istanbul Pegasus Airlines denied the
passenger, because it turned out that the visa was in the meantime cancelled.

With this example | would like to highlight, that these Saudi Arabia cases are going to be complicated, please
always seek help from the Pegasus Visa team!

Thank you!

Norbert

Dear Partners,

Dated June 4t 2023;

On JED (Jeddah)-MED (Medinah)-DMM (Dammam)-RUH (Riyadh) flights that we operate as Pegasus
Airlines, we have passengers whose starting point is your station.

Before accepting the passengers on Saudi Arabia flight, we kindly request that the documents are checked
carefully and the attached presentation is examined and that the passengers who do not meet the travel
rules are not accepted to the flights.
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We have determined that there have been problems with Sticker type visas so far. For your convenience,
you can find examples of visas that are not accepted for certain types of JED (Jeddah) and MED
(Medinah) flights.

AUDI-ARABIA *

6053506131 i :

»

(Umrah visas will not be accepted after June 2nd, 203)

We ask for your cooperation on the subject and wish you good work.

Safa Emre ECEVIT (Mr) / Document Check Team
Sabiha Gokgen Airport Istanbul / Turkey
E-mail : TDC@flypgs.com
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