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Topic: ITA — DAT Transfer at LIN

Dear Colleagues,

From now on you may see a new connection flight with DAT (IATA: DX). | would like to highlight; ITA has no
agreement with DAT!

For this reason the bag(s) must be check for the ITA flights only! We are not allowed to check the passenger’s
bag through for a DAT flight.

To give an example:

You will probably see these tickets on PMO flights. So passenger is flying FRA - LIN — PMO with ITA, and from
PMO he/she flies with DAT to LMP or PNL.

In this case bag must be checked to PMO only! Passenger must collect the bag at PMO airport and check in
again for the DAT flight.

@Supervisor, Lead Agents, include this in your ITA flight editing! When you see passengers are booked on DAT
flights, please see a ‘next time’ comment to warn the colleague at the counter.

Thank you!

Norbert
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