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AIRLINES

BAGAJ DUZENSIZLIGI BiLGI FORMU

Sayin Yolcularimiz,

amagli hazirlanmistir.

Her seyden 6nce Corendon Havayollari ile ugusunuz esnasinda olusan hasar, gecikme veya kayip gibi herhangi bir bagaj diizensizligi igin 6zir dileriz. Bu yazi sizi havaalani
gelis terminalini terk etmeden Kayip Esya Ofisinden almaniz gereken “Bagaj Diizensizlik Raporundan (P.l.R.) sonra uygulanacak prosedirlerimiz hakkinda bilgilendirmek

HASARLI BAGAJ

Talebinizin kontrol edilip onaylanabilmesi amaciyla litfen 7 giin iginde
Corendon Havayollari Yer isletme Direktérligii Hasarli ve Kayip Bagaj
Birimine https://www.corendonairlines.com/tr/lostandfound linki Gzerinden

KAYIP BAGAJ

Kayip Esya Ofisi hemen kayip bagajinizi arama islemlerine baslayacaktir. Eger kayip bagajiniz
donls ucusunuza kadar bulunmaz ise hem “gidis” hem “varis” havalimanlarinizin Kayip Esya
Ofislerine giderek kayip bagajinizi arastirmanizi Oneririz ¢linkii bazi bagajlar etiketlerinin

asagida belirtilen evraklari génderiniz: diismesi sebebiyle tespit edilemeyip sahibine ulastirilamamaktadir. Sayet kayip bagajiniz buna

ragmen bulunamadiysa daha detayl bir arastirma yapabilmemiz amaciyla, Corendon
*Hasarlanan bagajinizin Bagaj Diizensizlik Raporu (P.1.R.), Havayollari  Yer  isletme Direktorlagi Hasarli ve Kayip Bagaj Birimine
*Hasarlanan bagajinizin etiketi, https://www.corendonairlines.com/tr/lostandfound linki tizerinden asagida belirtilen evraklarn
*Ucak biletiniz veya e-bilet rezervasyonunuzun belgesi gonderiniz:

(internet),

*Bagajinizin marka ve hasarini gosteren fotograflari. *Kayip bagajinizin Bagaj Duzensizlik Raporu (P.I.R.),
*Ucaga binis kartiniz,

*Kayip bagajinizin agirligini gésteren bagaj etiketiniz,

*Ucak biletiniz veya e-bilet rezervasyonunuzun belgesi (internet),

Talep edilen evraklarin ve belgelerin eksiksiz ve Tiirkce veya ingilizce olarak sunulmasi gerektigini liitfen dikkate aliniz. Corendon Havayollan talep edilen belgelerin
masraflarini karsilamamaktadir.

Corendon Havayollari tekerlek, bagaj ayagy, kilit, kayis, cekcek, bagaja ilistirilmis esyalar gibi ¢cikintili bagaj parcalarinin kayiplarindan veya hasarindan; iyi paketlenmemis veya
asiri agir paketlenmis bagajlardan kaynaklanan hasar ve kayiplardan, kesiklerden, giziklerden, fermuar hasarindan, sirtinme izinden, gocik, oyuk ve benzeri hasralardan,
kirllabilir ve bozulabilir maddeler, spor ekipmanlari, miizik aletleri, para, micevherat, degerli metaller/taslar, gimis, antikalar, aile yadigarlari, bilgisayar, elektronik aletler,
numuneler, ilaglar, medikal cihazlar, ticari ve kiymetli dékiimanlar, pasaport, kimlik v.b. gibi degerli belgeler ve esyalar, sinirli sorumlulukla kabul edilen bagajlar (Limited
Release Tag — LTR), hasarlanan bagajin icinden kaybolmus, hasarlanmis veya lekelenmis esyalar ve tasinmasi yasak olan esyalardan Corendon Havayollari sorumlu tutulamaz.
Bagaj duzensizlikleri konusunda sigorta sirketlerinin daha avantajli olmalari sebebiyle tim yolcularimiza seyahatlerinden 6nce bagajlarinin degerini karsilayacak sekilde
seyahat sigortasi diizenlettirmelerini ve kendilerini sigorta sirketi tarafindan tazmin ettirmelerini tavsiye ederiz.

Yukarida belirtilmis olan bilgilerin disinda Corendon Havayollarinin https://www.corendonairlines.com/tr/genel-tasima-sartlari boliiminden daha detayh bilgiye ulasabilirsiniz.

Saygilarimizla,

Corendon Havayollari
Yer isletme Direktorliigii / Hasarl ve Kayip Bagaj Birimi
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BAGGAGE IRREGULARITY INFORMATION

Dear Passenger,

First of all, we would like to apologize for any baggage irregularity like damage, delay or loss during a Corendon Airlines flight. This letter has been written in order to
inform you about the procedures after the receipt of your Property Irregularity Report (P.I.R.) which you should obtain from the Lost & Found Department before leaving
the Passenger Arrival Terminal.

DAMAGED BAGGAGE MISSING BAGGAGE

In order to get approval for a refund, please send the requested documents | The Lost & Found Department of the relevant station will immediately start tracing action for

shown below within 7 days by using link; | your baggage. Should your baggage not be found until your return flight, we suggest you to

https://www.corendonairlines.com/lostandfound to Corendon Airlines | check again at the Lost & Found Departments of the airports of your departure as well as

Ground Operation Department, Lost and Found Unit: arrival destinations as some of the baggage cannot be determined because of detached
baggage label. If your baggage can still not be found, please send the requested documents

*Property Irregularity Report (P.I.R.) of the damaged shown below by using link; https://www.corendonairlines.com/lostandfound to Corendon

baggage, Airlines Ground Operation Department, Lost and Found Unit:

*Baggage Tag of the damaged baggage,

*Flight Ticket or reservation E-ticket (internet) *Property Irregularity Report (P.I.R.) of the missing baggage,

*Photos of the damaged baggage. *Boarding Pass,

*Baggage Tag of the lost baggage evidencing baggage weight,
*Flight Ticket or reservation E-ticket (internet),

Please note that all of the requested documents and statements have to be presented completely and in English and that Corendon Airlines does not cover the costs of the
requested documents.

Corendon Airlines will not accept responsibility for the damage or loss of protruding parts such as wheels, feet, locks, straps, pull handles, or other items that are attached to
baggage, or items lost or damaged as a result of badly packed or over-packed baggage as well as cuts, scratches, scuffs, dents and marks, fragile or perishable items, sports
equipment, instruments, items having a special value such as jeweler / money, precious metals, silverware, antiques, heirlooms, computers, electronic devices, samples,
medicines, medical items, securities or other valuables, negotiable papers, business documents, passports, other identification documents, baggage accepted under the
conditions of the “Limited Release “ Tag (LRT), missing, soiled or damaged items within the damaged baggage and items which are not permitted to be carried. We strongly
recommend all passengers to obtain adequate travel insurance cover prior to their journey and settle the cases with the insurance company as they are more advantageous.

You can get further detailed information about Corendon Airlines conditions at our web-site: https://www.corendonairlines.com/general-conditions-of-carriage

With Kind Regards,
Corendon Airlines
Ground Operations Department / Lost and Found Unit
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