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For questions contact gomsupport@tuifly.com  

TUI Airline Ground Operations 

Instruction Notice 

 
 

To: All stations 
From: Paul Cowley, Regulations & Standards Specialist 
Approved by: Jan Timmermans, Head of Network Operations 

Nial Mclean, Head of Station Operations 
Kay Bartels, Deputy Nominated Person Ground Operations TUI 
  

Applicability: TUI Airways  (TOM-BY) / TUIfly Nordic (BLX-6B) / TUI fly Belgium (JAF-TB) / TUI fly Netherlands (TFL-OR) /  

TUIfly Germany (TUI-X3) 

Date of Publication: 
 

04 JUN 2024 
 

Validity Period: 04 JUN 2024 – Until further notice 

 

Dear Handling partners, 

We would like to remind you of the following: 

 

With reference to Regulation CAT.POL.MAB.105(a)(3) Mass and balance data and documentation 

The mass and balance documentation shall contain the following information: 

(3) Name of the commander. 

 

This requirement showing the commanders name has been missed off some loadsheets by some local DCS stations. Please can you ensure that the 
commanders name is included on each loadsheet. This is generally added to the SI section. 

 

 

If you have any questions, contact your TUI Airline Station Account Manager or email gomsupport@tuifly.com  

Kind regards, 

TUI Airline Ground Operations 
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