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Instruction Notice 

 

 
To: All stations 

From: Emilia Apostu, Regulations & Standards Specialist 

Approved by: Jan Timmermans, Head of Network Operations 

Nial Mclean, Head of Station Operations 

Kay Bartels, Deputy Nominated Person Ground Operations TUI 

  

Applicability: TUIfly Germany (TUI-X3) 

Date of Publication: 

 

21 DEC 2023 

 

Validity Period: 01 JAN 2024 – Next GOTR publication for TUI-X3 

 

Dear partner, 

 

To assist passengers, agents and operators in preparing pets for air carriage in compliance with IATA Live Animals Regulations, a Live Animal Acceptance 

Checklist must be completed for each SVAN, PETC and AVIH travelling as passenger baggage. 

 

The handling agent checking the animal must verify all requirements from the checklist have been met and the passenger needs to sign in 

acknowledgement. If not all fields of the checklist are complied with then the animal must not be accepted for transport. One copy of the fully completed 

checklist will be provided to the passenger and another is to be retained at the station.  

The TUI Live Animal Acceptance Checklist (English and German version) can be found on the TAGO Portal under Documents – 06. TUIfly Germany (TUI / 

X3) – Forms – Passenger Services. 

 

For any issues, please do not hesitate to contact us. 

Kind regards, 

TUI Airline Ground Operations 
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