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Reason for Issue 

 

On 5th March 2024 a number of changes will be made to easyJet’s loading form and certificate (LFC) 

process.  These changes are being made to reduce the likelihood of transposition errors when 

completing the LFC and the provision of incorrect data to pilots. 

 

Details 

 

A321 – Incorporation of Cabin zone D into Existing Seat Map 

Effective from the 5th March 2024, Cabin zone D will be incorporated into the existing seat map for 

all A321 aircraft to reduce the likelihood of incorrect passenger distribution data being provided to 

pilots from ERES.   

ERES will be updated to reflect changes that have been made to the A321 seat map and a new 

paper LFC has been created to reflect the additional cabin zone which is in the process of being 

distributed to all airports.  

 

Non ERES Airports 

Effective from the 5th March 2024, All airports that do not use ERES must ensure that the seat maps 

for A321 aircraft are updated to reflect the incorporation of cabin zone D into the existing seat map 

(see SI293 for details) 

 

Paper Loading Form and Certificate 

New LFC’s have been created for all aircraft types to reduce the likelihood of transposition errors 

when completing the LFC.    

Additionally, the A321 LFC has been updated to reflect the incorporation of cabin zone D into the 

existing seat map. 

New LFCs for all aircraft types will be distributed to airports over the coming weeks. 

The new A321 LFC must be used from the 5th March 2024.   A supply of A321 LFC’s will be loaded 

onto all A321 aircraft.  Ground Crew shall obtain an A321 LFC from the flight deck for completion until 

the new LFC’s have been delivered to your airport. 

https://easy.nnsend.net//acknowledge_msg?ref=42843&ts=1709217725


Operational Memo  
 

Version - Jan 2015 Page 2 of 3 

 

To reduce wastage of existing stock, Ground Handling Partners shall only use the new A319 and 

A320 LFC’s once all old stock has been depleted.  

 

ERES Loading Form & Certificate 

Trials are currently in progress at selected airports that allow the LFC page to be printed directly 

from ERES and then handed to the flight deck.  This saves Ground Crew the requirement to 

complete a paper LFC. To allow this process to be trialled, the LFC page in ERES has been updated 

so that LMC’s can be manually annotated on the printed LFC page. 

It is easyJet’s intention to phase this process into remaining ERES airports in the coming months 

dependent upon the success of the trials.   

If your airport has not been selected as a trial airport, under no circumstances must you print the 

LFC screen from ERES and hand to the pilots. 
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Example LFC 
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