
 

 

 

 

 

 

 

 

 

 

 

Key Safety Messages – FEBRUARY 2024 

 easyJet Ground Ops 

 

 
 

Key Message 
 

SUMMARY 
 

Find Out More 

Slips, Trips & Falls 

> We are seeing a high volume of safety reports concerning 
slippery steps. Always Ensure: 

▪ Equipment is free of contamination 
▪ Ensure passenger and staff walkways are clear of 

contamination 
▪ Be aware of possible de-icing fluid on steps, stands 

and walkways 
▪ If an area or piece of equipment is deemed as 

unsafe, ensure that it is reported immediately  

Winter Operations 
Manual (WOM) 

Bags loaded above the 
line 

> As ski season continues, some flights will see an increased 
number of booked hold baggage, always ensure that 
baggage is loaded below the loading “MAX LOADING 
HEIGHT LINE” 
 

 
 

 
 

GHM 4.5.6.4 – 
Loading 

Procedures 

Guard rails on steps 

> Prior to boarding Ground Crew must always check that 
passenger doors are open and guard rails at the top of the 
steps are in place and secure GHM 3.1.3.6 – 

Passenger Stairs 

Spot of the month 

> Well done to Antonin in BOD who spotted a screw in a tyre. 
This was reported to the crew and engineers and resulted 
in a tyre change 

 

GHM – Various 
sections 


