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POLISH AIRLINES REG No: 19/0NPS/2023

Subject: Aircraft malfunctions (MEL) automatic reporting system

EFFECTIVE DATE: 21.12.2023

A STAR ALLIANCE MEMBER V::'

Dear Ground Service Providers,

Due to safety considerations, we are introducing an early automatic notification system regarding aircraft
restrictions (example: beacon light inop).
You will be notified prior to aircraft arrival to prepare for special handling if necessary.

There will be two types of notifications:

1. PR Y e (o By el ] sent daily via e-mail to all Handling Providers at 22:10 UTC
» Report is sent to all airports where LO aircraft is planned within the next 48 hours

» Report contains information about specific aircraft malfunctions

Example of the report:

LOT Polish Airlines Aircraft Restriction List - Daily Report

DATE OF REPORT: 11NOV2023 22:10 UTC

AIRCRAFT REGISTRATION DESCRIPTION STATUS
R OR UPPER R A
SP-LSF LOWER OR UPPER RED BEACON ACTIVE
INOP
AP INOP AFTER AA
P-LV ACTIV
SP-Lve PLS GPLI AND AIR STARTER CTIVE

In case you are not able to handle the specified aircraft planned at your station - Contact LOT OCC (+48 22 606 6612; ops.dm@lot.pl) or the
appropriate station manager or ONN (+48 22 606 6301/6302; onn@lot.pl) immediately.
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POLISH AIRLINES REG No: 19/0NPS/2023

Subject: Aircraft malfunctions (MEL) automatic reporting system

EFFECTIVE DATE: 21.12.2023

A STAR ALLIANCE MEMBER V::

2. [N IR Ao 4N sent via e-mail to all Handling Providers if any changes in the status of aircraft restrictions,

whether they have been fixed or if new issues have arisen in the meantime.

Example of the report:

LOT Polish Airlines Aircraft Restriction List - Daily Report Update

DATE OF REPORT: 11NOV2023 14:40 UTC

AIRCRAFT REGISTRATION DESCRIPTION STATUS
LOWER OR UPPER RED BEACON
SP-LSF ACTIVE
INOP
ARHNOP-AFFER-AA RESOLVED
SPHVB
PES-GPU-ANB-AIR-STARTER 2023-09-15 15:30 UTC
SP-LVE APU GEN INOP. AFTER AA PLS NEW
GPU. NO AIRSTARTER NEEDED 2023-09-26 15:57 UTC

In case you are not able to handle the specified aircraft planned at your station - Contact LOT OCC (+48 22 606 6612; ops.dm@|ot.pl) or the

appropriate station manager or ONN (+48 22 606 6301/6302; onn@lot.pl) immediately.

Reports will be sent to OPS and RAMP e-mail addresses.

Please contact your LOT Station Manager or LOT Regional Station Manager
if you want to update/change the e-mail address we use to send reports.

Handling agent must read the reports and verify if the aircraft with the

00
malfunction is planned for their station.
secevss All employees who will be involved in handling that aircraft must be informed

of the malfunction BEFORE they start handling activities.
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