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Dear Ground Service Providers,  

 

Due to safety considerations, we are introducing an early automatic notification system regarding aircraft 
restrictions  (example: beacon light inop). 

 You will be notified prior to aircraft arrival to prepare for special handling if necessary. 

 

 

There will be two types of notifications: 

 

1. AIRCRAFT RESTRICTIONS REPORT sent daily via e-mail to all Handling Providers at 22:10 UTC 

➢ Report is sent to all airports where LO aircraft is planned within the next 48 hours 

➢ Report  contains information about specific aircraft malfunctions    

 

Example of the report: 
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2. UPDATE REPORT  sent via e-mail to all Handling Providers if any changes in the status of aircraft restrictions, 

whether they have been fixed or if new issues have arisen in the meantime. 

 

Example of the report: 

 
 

 

  

 

 

 

 

on. If the report indicates that the aircraft with the malfunction will arrive at the station, 
all employees who will be involved in handling the aircraft must be informed of the  

     

 

Reports will be sent to OPS and RAMP e-mail addresses. 

Please contact your LOT Station Manager or LOT Regional Station Manager  
if you want to update/change the e-mail address we use to send reports. 

Handling agent must read the reports and verify if the aircraft with the 
malfunction is planned for their station. 

All employees who will be involved in handling that aircraft must be informed 
of the malfunction BEFORE they start handling activities. 

 


