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Dear Partners,
AirBaltic has introduced 2 new forms for Passenger Irregularity handling:

1. Volunteer Denied boarding form

Handling agent’s priority in case of an overbooked flight is to find denied boarding
volunteers during check-in time.

Handling staff must target passengers eligible to be denied boarding volunteers and
propose such passengers to volunteer for denied boarding during check-in time for all
overbooked airBaltic flights.

After Volunteer passenger is offloaded need to be completed by passenger and agent,
passenger phone number, e-mail address and signature need to be collected.

Received data need to be added to Customer record in DCS as Add Comment
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2. Flight cancellation leaflets

In case of flight cancellation please distribute to passengers Flight cancellation leaflets
immediately.

The aim of Flight cancellation leaflets is to make rebooking process and service faster,
as well as to shorten queuing time.

*For stock orders contact CLChelpdesk@airbaltic.lv and CC Area Station Manager




