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Amadeus Altéa Departure Control - Customer Management 

Passenger upgrade to C class 

1. Retrieve the passenger in DCS. In Menu select Customer (CF4) and Manual Regrade 

(SF6) 

 
 

2. From the drop-down list choose relevant regrade reason and enter regrade cabin and 

press Regrade 
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3. Passenger successfully upgraded 

 

4. Add relevant pre-defined comment 

 


