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Amadeus Altéa Departure Control – Customer Management 

Cancel acceptance on specific flight 

1. Retrieve the passenger in DCS. In Menu select Acceptance (AF12) and Cancel acceptance 

(F6)  

 

2. Select Advanced Options (F2) to choose the flight 
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3. Select the flight from which to cancel the passenger 

 

4. Update status to Not travelling and choose a relevant reason for cancelation, and press 

cancel acceptance
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5. Passenger status updated to Not canceled on a specific flight 

 


