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Amadeus Altéa Departure Control — Customer Management

Cancel acceptance on specific flight

Ground Operations Department

1. Retrieve the passenger in DCS. In Menu select Acceptance (AF12) and Cancel acceptance

PDT Customer Identification Customer Acceptance Falauza)e:(a-Rig {031 i1} - =
+ BT311 22FEB RIX # TLL Talinn Lennart Meri STD: 07:25
Acceptance Open Gate: None Boarding: 06:55
Customer Bkg Tkt Cabin Sec Seat Accept Baggage Info
Accept. Figures F9 1 BOOKING Test MRG
ggg gags . Fg +BT311  22FEB RIX-TLL @ Y(Y) 001 15D v
ommen o5 .
o L BTB11 22FEB  TLL-CPH B ¥(L) 001 15F v
Print B Pass F4
Print Bag Tag F5
View Customer F7
Acceptancer AF12
Baggage» AF3 Acceptance
Bags - Excessr AF2| Acceptance [¥) Expand [SF2] 1 Customer(s)
Compensation» CF2
Crews aFs| Cancel
Customer» CF | Cancel Acceptance
Disruption» CF10
Flights AF7
Identification» AFB
Payment» CF3 . .
Printings G Gate Number: Not Available
Regulatory»  CF8 Boarding Time: 06:55
Seating» AF11
Ticket / EMD» AFG Arrival at CPH Copenhagen Kastrup(3): 16:05
Travel» AF9
2. Select Advanced Options (F2) to choose the flight
PDT Customer Identification Customer Acceptance Cancel Acceptance -
= BT311 22FEB RIX # TLL Talinn Lennart Meri STD: 07:25
Acceptance Open Gate: None Boarding: 06:55
Customer Bkg Tkt Cabin Ser Seat Accept Baggage Info
Baggage 1 BOOKING Test MRG
View '3_“-1“3'“3* + BT311 RIX-TLL @y 001 15D W
Lislinke +BT811 TLL-CPH @y 001 15F v
Baggager
Customer»
Restart
Select Customer(s): (%) Expand [SF2] 1 of 1 Selected

O Enter the cancel acceptance details for this customer
Cancel Acceptance Details
Update Status to: -

Reason: -

(¥) Advanced Options [F2] Exit
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3. Select the flight from which to cancel the passenger

PDT Customer Identification Customer Acceptance Cancel Acceptance
+ BT311 22FEB RIX # TLL Talinn Lennart Meri STD: 07:25
Acceptance Open Gate: None Boarding: 06:55
Customer Bkg Tkt Cabin Sec Seat Accept Baggage Info
B_aggage 1 BOOKING Test MRG
View C}‘Sktﬂ'“er + BT311 RIX-TLL 001 15D v
iy (LT - BT8I1  TLL-CPH 001 1SF 7
Baggager
Customer»
Restart
Select Customer(s): (%) Expand [SF2] 1 of 1 Selected

Customer number e.g. 1
(D You have changed Yuur oo« M._.E rerrcn o sarcon oo Fetrieve the new information.

Cancel Acceptance Details

Common Flights For All Selected Customers

1 Al fights on which selected customers are acc.. «
|2 BT311 22FEB  RIX-TLL

2 |l pToid e om0 B o O 0

Select: |2 1 of 3 selected

-

(&) Basic Options [F2] Exit

4. Update status to Not travelling and choose a relevant reason for cancelation, and press
cancel acceptance

PDT Customer Identification Customer Acceptance Cancel Acceptance
= BT311 22FEB RIX # TLL Talinn Lennart Meri STD: 07:25
Acceptance Open Gate: None Boarding: 06:55
Customer Bkg Tkt Cabin Sec Seat Accept Baggage Info
B_aggage 1 BOOKING Test MRG
View Customer + BT311 RIX-TLL 001 15D v
View Links + BT811 TLL-CPH 001 15F Vi
Baggage»
Customer»
Restart
Select Customer(s): |1 [¥) Expand [SF2] 1 of 1 Selected

O Enter the cancel acceptance details for this customer
Cancel Acceptance Details
Update Status to: Mot Traveling -
Reason: NOSHOW =]

Common Flights For all Selected Customers

1 Al flights on which selected customers are acc..
|2 BT311 22FEB  RIX-TLL

2 | oToid G e om0 B o O 0

Select: |2 1 of 3 selected

-

() Basic Options [F2] Cancel Acceptance Exit
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5. Passenger status updated to Not canceled on a specific flight

PDT Customer Identification Customer Acceptance F:AdwTaie gl:-Bigi{aly T iyl
+ BT311 22FEB RIX{ # TLL Talinn Lennart Meri STD: 07:25
Acceptance Open Gate: None Boarding: 06:55
Customer Bka Tkt Cabin Sec Seat Accept Baggage Info

CAREEEE, [ 1 BOOKING Test MRG
:gg gags . - BT311 RIX-TLL @ Y 001 X

ommen + BT811 TLL-CPH ¥ 001 15F
Add Service © v

Print B Pass
Print Bag Tag F5
View Customer

Acceptancer

Baggage»

(Bt - [ [¥) Bxpand [SF2] 1 Customer(s)
Compensation» 5 .

TED O Some customers or flights have not been accepted. Proceed to complete the acceptance or Exit.
Customer» Customer Information

Disruption»

Flight»

Identification»

Payment» Gate Number: Not Available

Printing»

Regulatory» Boarding Time: 06:55

PG Arrival at CPH Copenhagen Kastrup(3): 16:05

Restart
@ 1 Customers not
[»] More[Shift+Space]

& You can swipe:
Bag Tag B Pass
cc Flight CPN

FQTV  NatID ,
PSPT [Proceed] | Ext



