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Amadeus Altéa Departure Control - Customer Management

Passenger acceptance from stand by to accepted on specific flight

1. Retrieve the passenger in DCS. In passenger Acceptance screen select Advanced Options

(F2)

PDT

Add Bags

Add FQTY

Add Service
Cancel Accept
Find Connection
Find Customer
Flight Info

Yiew Customer
Yiew Links

Acceptancer
Baggage»
Bags - Excessy
Compensations
Crews
Customer»
Disruptiony
Flight»
Identification»
Paymenty
Printingy
Regulatory
Seating»
Ticket / EMD»
Travelr

Restart

/I You can swipe:

ATB2Z Bag Tag
B Pass CC
FQTV Nat ID
PSPT

Customer Identification

= BT311

Customer Acceptance

Acceptance Open

22FEB RIX # TLL Talinn Lennart Meri

Customer Acceptance

STD: 07:25

Gate: None Boarding: 06:55

Sort By Default -

Order |Ascending | =

Customer Bkg Tkt Cabin Sec Seat Accept Baggage Info
1 BOOKING Test MRG

= BT311 RIX-TLL B YY) ool SBY

+BT811 TLL-CPH B Y 001 SBY

Select Custome

r(s) for Acceptance: |1

O Enter seat preference (if required). Enter bag details afterwards.

Baggage

Customer has b

ags?: Mo E]

Other Acceptance Options

Update Status to:

Accept - Fo

Through Checkin Only: |No ||

Autolink Custorners:

Yes | w

Comments out of RIX

Seating

Seat Preference:

rce Status: Mo | w

2. Select 2" option — Accept customers on specific flights

Cluestion

9

You have selected advanced options.

(%) Expand [5F2]

1 of 1 Selected

[¥) Advanced Options [F2]

Accept I

Select one or more of the following Advanced Option(s):

1 Use advanced acceptance options (e.g. Standby, Through Check-in)

2 Accept customers on specific flights

3 Select accepted flights
Select: 2] |

Exit
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3. Select flight departing from your station. For Force status choose “Yes”, in reason field

enter — ok
PDT Customer Identification Customer Acceptance Customer Acceptance -
+ BT311 22FEB RIX # TLL Talinn Lennart Meri STD: 07:25
Acceptance Open Gate: None Boarding: 06:55
Sort By |Default - Order |Ascending |+
Add Bags - v -
Add FQTY Customer Bkg Tkt Cabin Sec Seat Accept Baggage Info
Add Service BOOKING Test MRG
Cancel Accept + BT311 RIX-TLL By 001 SBY
(AL ety $BTBI1  TILCPH 8y 001 SBY

Find Customer
Flight Info
Yiew Customer
View Links

Acceptancer
Baggage»

Bags - Excess»
Compensations
Crew»
Customer»
Disruption»
Flight»

Select Customer(s) for Acceptance: |1

O Enter seat preference (if required). Enter bag details afterwards.

Baggage
Customer has bags?: No |+

Other Acceptance Options
Update Status to:
Through Checkin Only: No |+

Accept

Autolink Customers:  |Yes |

Seating

Seat Preference:

ht IForce Status: |Yes |+ I

Freeze No |-

[¥) Expand [SF2]

ommon Flights

1 INY Flights =

[ BTa11 R

DTo11 T o T

Select: |2

1 of 1 Selected

Identification»
Payment»
Printing»
Regulatory»
Seating»
Ticket / EMD»
Travelr

Comments out of RIX

Restart

& You can swipe:

IReason: ok 2

ATB2 Bag Tag
B Pass cC
FQTV ~ NatID (%) Basic Options [F2] | Accept Exit
4. Passenger successfully accepted on the first flight only
PDT i) ) UGS ETED (I B Customer Acceptance ZaVau=aie: (a=0(g){ay)) 51 ])]
+ BT311 22FEB RIX # TLL Talinn Lennart Meri STD: 07:25
Acceptance Open Gate: None Boarding: 06:55
Customer Bkg Tkt Cabin Sec Seat Accept Baggage Info
Accept. Figures 1 BOOKING Test MRG
“gg Bags +# BT311 RIX-TLL @Y 001 15F W
(A1) (HEIITIEE wBT8I1  TLL-CPH ® v 001 SBY
Add Service
Print B Pass

Print Bag Tag F5

Yiew Customer

Acceptancer
Baggage»
Bags - Excess»
Compensations
Crew»
Customer»
Disruption»
Flight»
Identification»
Payment»
Printing»
Regulatory»
Seating»
Morer

Customer Information

Restart
@ 1 Customer(s)
() More[Shift+5pace]
& You can swipe:
Bag Tag B Pass
cc Flight CPN

FQTV ~ NatID
PSPT

& Customer has been accepted to TLL Tallinn Lennart Meri only.
Advise customer to re-check at TLL Tallinn Lennart Meri.

Gate Number: Not Available
Boarding Time: 06:55
Arrival at TLL Tallinn Lennart Meri: 08:15

[¥) Expand [SF2] 1 Customer(s)



