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FLIGHT MANAGEMENT MOBILE airBaltic

Flight Management Mobile is a web-based application designed for use on hand-held
tablet computers or cell phone, which is used to communicate information to the Load
Controller assigned to the flight in Flight Management

Flight Management Mobile allows the Ramp agent to perform the following tasks:

Ramp Flight Information
Display the load distribution prepared by the Load Controller. Display a summary of the flight.
Communicate final load distribution to the Load Controller. Update the aircraft location.
Move deadload or baggage. Display potable water weight.
Modify deadload or baggage details. Display the balance conditions of the aircraft.

Display the baggage variation.

Display DG/SL information.

Ramp clearance.

Display or send documents or messages related to the flight.
Send or receive messages related to the flight.



ACCESS TO APPLICATION airBaltic

Before you can log in to Flight Management Mobile, the Security Administrator for
airBaltic must define your access level and your rights to allow you to perform specific
functions in the application.

Your Security Administrator will provide you with a user ID.

The latest version is always available to all users.



TOUCH GESTURES

Action Description Example Usages
Single-tap Touch the surface rapidly once with your |+ Display the Ramp screen for a flight from the flight search results.
fingertip. * Select a field, bay/pallet position, compartment, hold.
* Activate the buttons (Save, Refresh, Update, Send).
* Activate the dropdown main menu.
Double-tap Touch the surface rapidly twice with your | Display dialogue boxes, such as:
fingertip. » Deadload Details
* Modify Commaodity
Flick or Swipe Flick (fast) or swipe (slowly) your fingers |+ Scroll a list of flights.

on the screen.

* Move around the aircraft hold display.

Pinch or Spread

Place your thumb and a finger (or two
fingers) on the screen and move them
together or apart without lifting them from
the screen.

Zoom in or out.

Note: For small devices only.

airBaltic



MENU BAR BUTTONS

Button

Explanation

=N

Save
Saves the changes you have made to the flight and makes them visible to the Load Controller.
Your changes to a flight are not finalised until you have successfully saved them.

Note: Changes you make to the load distribution may cause a change of load control status, which requires the
Load Controller to reapprove the distribution.

Manual Refresh

Refreshes the data displayed on your screen with changes made by the Load Controller. For example, to display
the latest distribution or flight statuses for your flight.

Allows you to ignore the changes you have made since the last Save.

Automatic Refresh

Automatically refreshes the data displayed on your screen with changes made by the Load Controller, at a time
interval determined by your administrator.

The refresh time interval is reset after an automatic refresh, a manual refresh, or a save.

It is unavailable when you are performing actions, or have unsaved changes on your flight, when the button
returns to Manual Refresh.

airBaltic



CONTACT DETAILS airBaltic

Your contact details are displayed when you log in, and when you select Profile from
the main menu.

Make any necessary updates to your contact details for your current login.
In the Role drop-down list select Ramp Agent

Use Night Mode to apply dark theme

Tap Done.
[ Night Mode |
First Name | Jana | surname [ Pranca-Milberga ]
Phone (371)(26 (245678 | Fax O i ]
Printer [ ] Radio 1D [ ]
*Role Ramp Agent v m




MAIN MENU airBaltic

The options displayed on the main menu vary according to your role and the conditions of your active flight.

Tap the menu symbol to display the main menu.
Tap an option to select it.

Perform ramp tasks, such as confirming baggage number of pieces
or deadload weights, and ramp clearance.

Documents F Flight Info RAMP

OPTIONS ALLOWS YOU TO:
Profile m PROFILE Update your contact details, such as printer address, and radio ID.
M nger
= SEARCH Enter details of the flight you want to work on.
Flight Display messages related to your flight
[ y you i :
@1~ Ramp MESSENGER Communicate with the Load Controller for the flight.

Contacts ) .
DOCUMENTS Display or send a document or message for the selected flight.

Display details of the flight, including predicted underload,

FLIGHT INFORMATION potable water, and balance conditions.

Display contact details of the Load Controller, and add yourself

CONTACTS as Ramp Agent for the flight.

Generate a log file that can be used by Amadeus to investigate

REPORT ISSUE software issues.

@ LA LOGOUT Log out of Flight Management Mobile.

D/ Report Issue (I) Logout

* Freight, Passenger, About — not applicable on flight handling for BT



FLIGHT SEARCH

In the Flight Search panel, enter details of the flight or flights you wish to display.

airBaltic

Using the pop-up calendar, select a specific date, or clear the date to search for flights without using a

specific date.

Enter the mandatory Carrier and Departure Port fields (all other fields are optional).

*Carrier  Flight No Flight Date *Depart Arrive

(T (139 ] 03-3UL-2020 t [Rix ) (

] Elegistration } m

Tap Search. Flights are displayed in order of departure.

FLIGHT DATE DEP ARR TIME STATUS AIRCRAFT
A220- A
BT 493  03-JUL-2020 RIX SPU S08:30 GO-RO-LC-AC-BO YL—COSI300
BT 343  03-JUL-2020 RIX VNO 512:15 GO-RN-LO-AO-BN sfzcos-ioo A
A220- A
BT 251 03-JUL-2020 RIX HAM 512:40 GO-RN-LO-AO-BN YLanS:OO
BT 315  03-JUL-2020 RIX TLL S514:40 GO-RN-LO-AO-BN A220-300 A
YL-CSH
BT 633  03-JUL-2020 RIX FCO 514:50 GO-RN-LO-AO-BN ?E?CGS;JB’OG A

Tap the flight you want to display. The flight is displayed on the Ramp screen.

LOCATION

GTE C7 (Gate)

LOAD CONTROLLER

Guntars Krukovskis
+371 29442260

Guntars Krukovskis
+371 29442260

Guntars Krukovskis
+371 29442260

Guntars Krukovskis
+371 29442260

Guntars Krukovskis
+371 29442260



SUBSCRIPTION TO A FLIGHT

Subscribe to Messenger for a flight to send/receive messages:

In the Flight Search results, select the option on the left-hand side of each flight.

To select all flights, select the option on the left-hand side of the header row.

To subscribe to the selected flight or flights, tap Subscribe.

To add your details to the flight or flights and subscribe as well, tap Add & Subscribe.

Tap OK to continue.

*Carrier Flight Number Flight Date

15-0CT-2020

et ||
FLIGHT DATE
BT 650 15-0CT-2020
BT 654 15-0CT-2020
BT 652 15-0CT-2020

DEP ARR TIME

LGW TLL S14:55

LGW RIX S17:35

509:25

LGW RIX 40938

*Departure Port Arrival Port Registration

R | |

STATUS AIRCRAFT LOCATION

GO-RN-LC-AQ-BN 12203004
YL-CSA

GO-RN-LO-AQ-BN 12203004
YL-AAOD

GD-RF-LSF-AF-Bc 12207300A  orp oo (Gate)
YL-CSI

m Add & Subscribe

LOAD CONTROLLER

Guntars Krukovskis
+371 29442260

Guntars Krukovskis
+371 29442260

Guntars Krukovskis
+371 29442260

airBaltic



ADDING YOURSELF TO A FLIGHT airBaltic

Adding yourself to a flight makes your contact details available to the Load
Controller and other agents assigned to the flight.

Search for and display the flight.
On the main menu, tap Contacts.

To add your details from the Profile screen for the current flight, tap Add Self for the role you
selected after login.

To add details of another person, tap Edit, fill in the details, then tap Done.

Tap . to save.

WORKSTATION / RADIO

TYPE FIRST NAME SURNAME PRINTER 1D PHONE

Ramp Agent ROBERTS SKRIVERIS 00 371 29442260 Add Self Edit
Load )

Controller Kalvis Kauss

Fuel Agent

Freight Agent



ALLOCATION TO A FLIGHT airBaltic

Allocate Yourself to a flight:
Find a Flight.

In the Flight Search results, select the checkbox against the flight, then tap Allocate.

When allocated to the flight as Ramp Agent:
You can make updates on the Ramp screen.
Your details are entered into the Contacts screen.
You are subscribed to messages for the flight.

Tap the flight you want to display.

When you are no longer responsible for a flight, unallocate yourself.

#Carrier Flight Number Flight Date *Departure Port Arrival Port Registration
et || | 279an-2021 /[T | | | seren |
FLIGHT DATE DEP ARR TIME STATUS AIRCRAFT LOCATION LOAD CONTROLLER
BT 195  27-JAN-2021 TLL CPH 516:05 GO-RN-LO-AO-BN ?fzc(;soo A GTE 08 (Gate) Kalvis Kauss
BT 318 27-JAN-2021 TLL RIX s21:10 GO-RN-LO-AO-BN ﬁfzcos:soo A GTE 08 (Gate) Kalvis Kauss
Subscribe Allocate Unallocate

Note: Only one Ramp Agent can be allocated to a flight at the same time.



FLIGHT DROP-DOWN MENU airBaltic

To switch between your open flights:

Tap [+l on the flight status bar to display a drop-down menu of your open flights.

Tap the flight you want to display.

To close a flight tap B on the status bar.

mBT 661 17-AUG RIX-DUB YL-AAR ATA 08:15 LIR1 GD-RF-LSF-AF-BC ¥

mBT 651 17-AUG RIX-LGW YL-AAS ATA 08:36 LIR1 GD-RF-LSF-AF-BC

mBT 151 17-AUG RIX-OSL YL-CSI ATA 08:26 LIR1 GD-RF-LSF-AF-BC
[ il




FLIGHT STATUS BAR airBaltic

The status bar displays a summary of the flight leg. It is displayed at the top of all
screens when you have a flight open.

Close flight icon [ BT 347 17-AUG RIX-VNO YL-CSL STD 18:45 LIRO0 GO-RN-LO-AO-BNY¥

Flight number

Flight date

Departure and arrival ports

Aircraft registration

Time of departure

Edition of the Loading Instruction Report (LIR)
Status bar

Drop-down menu of open flights



FLIGHT INFORMATION SCREEN airBaltic

To display detailed flight information, tap or select Flight Info from the menu.

To return to the previous screen, tap Back to Ramp (or Back to Passenger, Back to Documents).

. Flight Number: BT 223 Registration: YL-CS] LIR1-0OFPO-NOFO-FLT1
Flight date _
Flight Date: 17-AUG Subtype: A220-300 A
Departu re and arrlval ports Routing: RIX-MUC Aircraft Location: ‘ GTE H B6 |
STD: 17:00 )
. Weight: 0
Time of departure Status: GO - RF - LSF - AF - BC

Flight status info

pirerattregtstration T _
Balance Conditions

Aircraft subtype Predicted Underload: 7 066 kg FORWARD

33.47

Aircraft location
tzew
Joeumentinto T
Passenger

Predicted underload Accepted: 116 + 1 s 14

saleable Config: 8C/135Y LITOW #
Accepted passengers

46.89 15.4

Cabin configuration



BALANCE CONDITIONS airBaltic

Aft ZFW index limit. AFT FORWARD
Actual ZFW limit. 33.47
Forward ZFW limit. LIZFW #
Takeoff weight (TOW) balance conditions. 48.59 16.85
Aft TOW index limit.

35.14

Actual TOW index. rrow (N

Forward TOW Ilimit. 46.89 15.4



AIRCRAFT LOCATION airBaltic

Search for and display the flight.
Tap to display the Flight Information screen.

In the Aircraft Location field, enter the gate identifier and gate number.

Tap BN to save.

e e

Registration: YL-AAR
Subtype: A220-300 A

Aircraft Location: | GTE || B& |




RAMP SCREEN

Hold description and remaining weight
allowance.

Compartment description and remaining
weight allowance.

Hold or compartment weight-used
indicator.

Bulk hold position.

Total gross weight per position.

Number of baggage pieces per position.

Aircraft door.

airBaltic

of 2606 kg) FWD (970 of 2446 kg)
| CPT 3 (854 of 1858 kg) CPT 2 (814 of 1646 kg) | CPT 1 (156 of 800 kg)
I 3 T 2 1
il Ass4 531 As14 sol| A 156 108
. os. | OSL OSL
[ BF P (RY 10 8 T 10 8
L) 26 QE 38 20 9
3 25 QB D327 kg 29
EBo ko 99
N




SYMBOLS IN THE AIRCRAFT HOLD airBaltic

Symbol Description

-E- Destination.

10 Baggage commodity, number of pieces.

@ Baggage rest location.

G Baggage finalised indicator.

200 kg Commodity identifier and weight.

as Priority indicator.

@, Estimated indicator.

@ Transit indicator.

&M’I DG/SL indicator (displayed below the commodity).
ANICE MAG (+5) Additional DG/SL indicator.

+1 Additional commodity indicator.
NIL Empty bulk hold indicator.
Unserviceable bulk position (non-containerised aircraft).




TABS ON RAMP SCREEN airBaltic

These tabs are displayed on the right-hand side of the screen.

Tap the arrow icon below the tabs to expand or collapse them.

Mowve Mode

r

- r

MOVE MODE

Ramp Clear
Mode

RAMP CLEAR MODE

Zoom Mode

Offload List (0)

Supplementary

Information (D)

Baggage
Variation

Z00M MODE

OFFLOAD LIST

SUPPLEMENTARY
INFORMATIONS

BAGGAGE VARIATION

ALLOWS YOU TO:

Move deadload between compartments.

Confirm each position in an a/c has been loaded accordingly.

Display the hold layout of the entire a/c.

View number of commodities currently offloaded for this flight.

Display or update supplementary information. (LIR, LDM, OIR)

Display difference between the baggage values provided by the
check-in application and final baggage values reported.



MOVING DEADLOAD

D|Sp|ay the Ramp screen for the f||ght _ BT 361 18-SEP RIX-TLL YL-AAR STD 23:15 LIR1 GO-RO-LC-AO-BN

of 2606 kg) FWD (0 of 2446 kg)
Tap Move. | CPT 3 (1064 of 1858 kg) CPT 2 (0 of 1646 kg) | cPT1(00f800kg)
Double-tap the position containing the 1 1064 oal o oiimo ool
commodity you want to move.
TLL
Tap the commodity in the Details panel. gjz‘f B
g 29

Tap the new position in the aircraft hold.
To move all the weight (including any
DG/SLs), tap Move All.
To move only some of the weight:

Enter the weight to move.

Select the DG/SLs you want to

move with the weight.

I

Tap Move.
Tap to save.



RAMP CLEARANCE

Display the flight on the Ramp screen.
To enter ramp-clear mode, tap Ramp Clear.

The Ramp Clear tab becomes green.

All positions that can be ramp cleared are highlighted in blue.

To ramp clear:
A position: Tap on the position.
A compartment: Tap on the compartment indicator.
A hold: Tap on the hold indicator.

Ramp-cleared positions are indicated with a green tick (check
mark).

Tap . to save.

Ramp Clear Before Save

airBaltic

EJer243 1656 RIX-UNO YI-CSN STD 12:15 LIR1 Go-RO-Lc-A0-BN RS ;A (V=]

oy ] YTTET ——
CPT 3 (728 of 1858 kg) | CPT 2 (750 of 1646 kg) | cpr1(1500f 800 kg) @
1
728 na Iﬂpso oﬂﬁ:sn n.E
. wvo | . wo |
B 728 kg 99 B 750 kg 98 I 150 ko 98 g
—

Ramp Clear After Save

of 2606 kg) FWD (900 of 2446 kg) .

[ CPT 3 (728 of 1858 kg) | CPT 2 (750 of 1646 kg) [ cpriqsoofsookg) |
3 2 F1

th728 of| |th7so oMl A 150 ol

7 T (I 7T N | ST N

[ M FFERS 99 B 750 kg 99

on
(o)
I 150 ko 99




DEADLOAD DETAILS

To Display Deadload Details:
Display the Ramp screen for the flight.

Double-tap the position you want to
display.

The selected position
orange.

Is highlighted in

Deadload details are displayed
Details panel on the
screen.

in the
right-side of the

Tapm to close the Details panel and
deselect the position.

Tap Zoom to display the hold layout of the
entire aircraft.

airBaltic

f 2606 kg) rw|E3
CPT 3 (604 of 1858 kq) CPT 2 (247 of 164¢
13 pcs @
3 231 kg
Bis04 270 f247 P
373 kg
| ZRH | | ZRH |
1] 13 (RE D 247 kg 99
BT €} (RJE]

3
Move
BLK




DANGEROUS GOODS

Display the Ramp screen for the flight.

Double-tap the position of the ULD or bulk
containing the DG/SLs.

The selected position is highlighted in orange, and the
Details panel is displayed on the right-side of the
screen.

Tap the DG/SL symbol.

The View DG/SLs window is displayed.
Double-tap a DG/SL to display its details.

Note: Scroll when there are many DG/SLs to display.
Tap Cancel to the Details panel.

Tap B to close the Details panel.

airBaltic

B 3
BLK
CPT 2 (0of 1646 |
( 10ps @ m
115 kg Priority 8
‘& 0 D =7 J m
Priority 99
(= ux 2
A?g Priority 99
80 kg J m
Priority 99




DOCUMENTS SCREEN airBaltic

Document Display panel - displays the content of the selected document.

Documents List panel - displays all available documents for the flight.

E_ FTAS 1eSER RDOVNO VUESH STRAmDs LR SOROLOACEo ‘F‘f

(% oo

LOADING INSTRUCTION/REPORT PREPARED BY Lauris Abols EONG
ALL WEIGHTS IN KG 1 Loading Repart {1}
FROM/TO FLIEHT ASC REG  VERSION  GATE TARMAC  DATE TIME
RIX WNO BTE43  ¥L-CSN  A228-398 A 165EP28 1815 Load Instructicn Repart (1) E
PLANMED 10INING LOAD
WHO  C B ¥ 25 ce M 1628 B 108 FERETE R b
IOTNING SPECS:  SEE SUMMARY
TRANSIT SPECS:  SEE SUMMARY
RELDADS :
ACTUAL
PIECES
LOADING INSTRUCTICN WETGHT

o o o e o

PT 1 MAX aBESa
11

SONLOAD: WD MS158
(SPECS: MOME :
:REPORT: CPT 1 TOTAL:

S o oo o oo o o o o o o o o oo oo o o o o o oo
iPT 2 MAY @1545

12

PONLOAD: WD MSTES

(SPECS: WOHE

{REPORT: CRT 2 TOTAL
o o o o o o e
iPT 3 MAX 21ESE

3

SONLOAD: WD MST23

(SPECS: MOHE

:REPORT: CPT 3 TOTAL:

o o o o o o o o o o

CPT 4 MAY @lask

LR LR



PRINTING airBaltic

To Send/Print a Document or Message: RIX-VNO YL-CSN STD 12:15 LIR1 GO-RO-LC-AC-BO C
Display the document you want to send. m
Tap Send To. Load Instruction Report E

The default addresses are preselected. Location | AIrPOrt N send
To
. . Terminal W
Review, select and if necessary, update the
addresses where vyou want to send the GTE v
document.
TTY
Tap Send. _
Printer
Tap B3 to close the Details panel. M email [ test@test.net |




SUPPLEMENTARY INFORMATION airBaltic

Search for and display the flight. (X u® om  om  cem

Dangerous Goods/Special Load comments

The S| tab indicates the number of documents that have AVI/1
S| text attached.

Tap SI.
The LIR (Loading Instruction Report) tab is displayed.

The upper part of the panel is pre-filled with DG/SL
comments, followed by S| text considered relevant for the
Ramp Agent.

To enter S| text for current version of another
document type, tap the tab of the document type in
which you want to enter supplementary information: (250 remain)

LDM (Load Message). IS R Lom o com

TEXT FOR MULTIPLE DOCUMENTS

OIR (Offload Instruction Report).

The @ icon is displayed in the tab header when Sl text is
stored for the document type.

Tap B3 to close the Supplementary Information panel. (iR 225, Lom 225, 1 L o veman)

==



SUPPLEMENTARY INFORMATION airBaltic

Optional. To append supplementary text to multiple (X u® om  om  cem
messages or for future versions of the document: Dangeraus Goods/Specal Load comments
Tap IEEN -

The Append options are displayed.
Select the message types.

Enter the text in the text box on the lower part of the
screen.

Tap Append.

Tapm to close the Supplementary Information panel.

(250 remain)

LIR LDM OIR CPM
TEXT FOR MULTIPLE DOCUMENTS

(LIR 223, LDM 223, OIR 223, CPM 223 remain)

==



MESSENGER airBaltic

To Send a Message:

Tap for your active flight or tap Messenger on the PROCESSED LOW PRIORITY 11-Sep-2020 13:25:07 UTC
main menu, then tap the flight leg. Flight created

The Messenger window is displayed. SENT 16-Sep-2020 10:30:19 UTC
To LC: Hello!

In the text box at the bottom of the Messenger window,
type your message. SENT 16-Sep-2020 10:32:01 UTC

To LC: Please send Loading Instruction

Select the recipient of the message:

PROCESSED 16-Sep-2020 10:35:20 UTC
Load Controller
Test
Check-in A ge nt PUBLISHED MEDIUM PRIORITY 16-Sep-2020 10:37:23 UTC
Su perv isor Baggage Variation created: BRU, BB, +7 pcs, +99 kg.
Ta p Send PUBLISHED MEDIUM PRIORITY 16-Sep-2020 10:37:23 UTC

. . Baggage Variation created: BRU, BT, +1 pcs, +16 kg.
To return to your flight, tap Ramp on the main menu.

Send to: © LOAD CONTROLLER CHECK-IN AGENT SUPERVISOR

Send

Note: To receive or send messages, you must first subscribe to or m
allocate yourself to a flight.



MESSENGER WINDOW airBaltic

A list of the flights you have e @)

subscribed to. Ta pont he fli g ht to PROCESSED LOW PRIORITY 11-Sep-2020 13:25:07 UTC
. BT 603 16-5EP RIX
select it. Flight created
Messages received for the SENT 16-Sep-2020 10:30:19 UTC
selected flight. To LC: Hello!
SENT 16-Sep-2020 10:32:01 UTC

Tap Refresh to ensure you can
view the most recent messages.

To LC: Please send Leading Instruction

) PROCESSED 16-Sep-2020 10:35:20 UTC
Message text box for sending .
messages.
PROCESSED MEDIUM PRIORITY 16-Sep-2020 10:37:23 UTC

Baggage Variation created: BRU, BB, +7 pcs, +99 kg.

PROCESSED MEDIUM PRIORITY 16-5ep-2020 10:37:23 UTC

Baggage Variation created: BRU, BT, +1 pcs, +16 kg.

Send to: @ LOAD CONTROLLER CHECK-IN AGENT SUPERVISOR

Send




THANK YOU!

TOGETHER WE MAKE SURE THE
TRAVEL IS SAFE AND HEALTHY



