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 Flight Management Mobile is a web-based application designed for use on hand-held

tablet computers or cell phone, which is used to communicate information to the Load

Controller assigned to the fl ight in Flight Management

 Flight Management Mobile allows the Ramp agent to perform the following tasks:

FLIGHT MANAGEMENT MOBILE

Ramp 

 Display the load distribution prepared by the Load Controller.

 Communicate final load distribution to the Load Controller.

 Move deadload or baggage.

 Modify deadload or baggage details.

 Display the baggage variation.

 Display DG/SL information.

 Ramp clearance.

 Display or send documents or messages related to the flight.

 Send or receive messages related to the flight.

Flight Information

 Display a summary of the flight.

 Update the aircraft location.

 Display potable water weight.

 Display the balance conditions of the aircraft.



 Before you can log in to Flight Management Mobile, the Security Administrator for

airBalt ic must define your access level and your rights to allow you to perform specif ic

functions in the application.

Your Security Administrator wil l provide you with a user ID .

 The latest version is always available to all users.

ACCESS TO APPLICATION



TOUCH GESTURES

Action Description Example Usages

Single-tap Touch the surface rapidly once with your 

fingertip.

• Display the Ramp screen for a flight from the flight search results.

• Select a field, bay/pallet position, compartment, hold.

• Activate the buttons (Save, Refresh, Update, Send).

• Activate the dropdown main menu.

Double-tap Touch the surface rapidly twice with your 

fingertip.

Display dialogue boxes, such as:

• Deadload Details

• Modify Commodity

Flick or Swipe Flick (fast) or swipe (slowly) your fingers 

on the screen.

• Scroll a list of flights.

• Move around the aircraft hold display.

Pinch or Spread Place your thumb and a finger (or two 

fingers) on the screen and move them 

together or apart without lifting them from 

the screen.

Zoom in or out.

Note: For small devices only.



MENU BAR BUTTONS

Button Explanation

Save

Saves the changes you have made to the flight and makes them visible to the Load Controller.

Your changes to a flight are not finalised until you have successfully saved them.

Note: Changes you make to the load distribution may cause a change of load control status, which requires the 

Load Controller to reapprove the distribution.

Manual Refresh

Refreshes the data displayed on your screen with changes made by the Load Controller. For example, to display

the latest distribution or flight statuses for your flight.

Allows you to ignore the changes you have made since the last Save.

Automatic Refresh

Automatically refreshes the data displayed on your screen with changes made by the Load Controller, at a time 

interval determined by your administrator.

The refresh time interval is reset after an automatic refresh, a manual refresh, or a save.

It is unavailable when you are performing actions, or have unsaved changes on your flight, when the button 

returns to Manual Refresh.



CONTACT DETAILS

Your contact details are displayed when you log in, and when you select Profile from

the main menu.

 Make any necessary updates to your contact details for your current login .

 In the Role drop-down l ist select Ramp Agent

 Use Night Mode to apply dark theme

 Tap Done .



MAIN MENU

The opt ions d isplayed on the main menu vary according to  your  ro le  and the condi t ions of  your  ac t ive f l ight .

 Tap the menu symbol to  d isplay the main menu.

 Tap an opt ion to  se lect  i t .

O PTI ONS ALLO W S YO U TO :

PRO FI LE U p d a t e  yo u r  c o n t a c t  d e t a i l s ,  s u c h  a s  p r i n t e r  a d d r e s s ,  a n d  r a d io I D .

SEARCH En t e r  d e t a i l s  o f  t h e  f l i g h t  yo u  wa n t  t o  wo r k  o n .

M ESSENG ER
D is p la y  m e s s a g e s  r e l a t e d  t o  yo u r  f l i g h t .

C o m m u n i c a t e  w i t h  t h e  L o a d  C o n t r o l l e r  f o r  t h e  f l i g h t .

RAM P
Pe r f o r m  r a m p  t a s k s ,  s u c h  a s  c o n f i r m in g  b a g g a g e  n u m b e r  o f p i e c e s

o r  d e a d lo a d  we ig h t s ,  a n d  r a m p  c l e a r a n c e .

DO CUM ENTS D is p la y  o r  s e n d  a  d o c u m e n t  o r  m e s s a g e  f o r  t h e  s e l e c t e d  f l i g h t .

FL I GHT I NFORMATI O N
D is p la y  d e t a i l s  o f  t h e  f l i g h t ,  i n c l u d i n g  p r e d i c t e d  u n d e r l o a d ,

p o t a b le  wa t e r ,  a n d  b a la n c e  c o n d i t i o n s .

CO NTACTS
D is p la y  c o n t a c t  d e t a i l s  o f  t h e  L o a d  C o n t r o l l e r ,  a n d  a d d  yo u r s e l f

a s  R a m p  Ag e n t  f o r  t h e  f l i g h t .

REPO RT I SSUE
G e n e r a t e  a  l o g  f i l e  t h a t  c a n  b e  u s e d  b y Am a d e u s  t o  i n ve s t i g a t e

s o f t wa r e  i s s u e s .

LO GOUT L o g  o u t  o f  F l i g h t  M a n a g e m e n t  M o b i l e .

*  F r e ig h t ,  P a s s e n g e r ,  A b o u t  – n o t  a p p l i c a b l e  o n  f l i g h t  h a n d l i n g  f o r  BT  



FLIGHT SEARCH

 In  the Fl ight Search panel ,  enter  deta i ls  o f  the f l ight  or  f l ights you wish to  d isp lay.

 Using the pop-up ca lendar,  se lect a  speci f ic  date,  or  c lear  the date to  search for  f l ights wi thout  us ing a 

speci f ic  date.

 Enter the mandatory Carr ier  and Departure Port  f ie lds (a l l  o ther f ie lds are opt ional ) .  

 Tap Search .  F l ights are d isplayed in  order o f  departure.

 Tap the f l ight  you want  to  d isplay.  The f l ight  is  d isplayed on the Ramp screen.



SUBSCRIPTION TO  A FLIGHT

Subscribe to Messenger for a flight to send/receive messages:

 In the Fl ight Search resul ts, se lect the opt ion on the lef t -hand s ide of each f l ight .

 To select a l l f l ights, se lect the opt ion on the lef t -hand s ide of the header row.

 To subscr ibe to the selected f l ight or f l ights, tap Subscribe .

 To add your detai ls to the f l ight or f l ights and subscr ibe as wel l , tap Add & Subscribe .

 Tap OK to cont inue.



ADDING YOURSELF TO A FLIGHT

Adding yourself to a flight makes your contact details available to the Load 

Controller and other agents assigned to the flight.

 Search for  and d isp lay the f l ight .

 On the main menu,  tap Contacts .

 To add your  detai ls  f rom the Prof i le screen for  the current  f l ight ,  tap Add Sel f  for  the ro le  you 

se lected af ter  log in.

 To add detai ls  o f  another person,  tap Edit ,  f i l l  in  the detai ls ,  then tap Done .

 Tap        to  save.



Allocate Yourself to a flight:

 Find a Fl ight .

 In the Fl ight Search resul ts, se lect the checkbox against the f l ight , then tap Allocate .

When al located to the f l ight as Ramp Agent:

 You can make updates on the Ramp screen.

 Your detai ls are entered into the Contacts screen.

 You are subscr ibed to messages for the f l ight .

 Tap the f l ight you want to d isplay.

 When you are no longer responsible for a f l ight , unal locate yoursel f .

ALLOCATION TO A FLIGHT

Note: Only one Ramp Agent can be al located to a f l ight at the same t ime.



FLIGHT DROP-DOWN MENU

 To switch between your open f l ights:

 Tap    on the f l ight  s ta tus bar  to  d isp lay a drop -down menu of  your  open f l ights.

 Tap the f l ight  you want  to  d isplay.

 To close a f l ight tap     on the status bar.



FLIGHT STATUS BAR

The status bar displays a summary of the flight leg. It is displayed at the top of all

screens when you have a flight open.

❶ Close f l ight icon

❷ Fl ight number

❸ Fl ight date

❹ Departure and arr iva l por ts

❺ Aircraft reg istrat ion

❻ Time of departure

❼ Edi t ion of the Loading Instruct ion Report (L IR)

❽ Status bar

❾ Drop-down menu of open f l ights



FLIGHT INFORMATION SCREEN

 To d isp lay detai led f l ight  in format ion,  tap or  se lect  Fl ight Info f rom the menu.

 To return to  the previous screen,  tap Back to Ramp (or  Back to Passenger ,  Back to Documents ) .

❶ Fl ight number

❷ Fl ight date

❸ Departure and arr iva l por ts

❹ Time of departure

❺ Fl ight s tatus in fo

❻ Aircraft reg istrat ion

❼ Aircraft subtype

❽ Aircraft locat ion

❾ Document in fo

❿ Predicted under load

⓫ Accepted passengers

⓬ Cabin conf igurat ion



BALANCE CONDITIONS

❶ Zero fuel weight (ZFW) balance condi t ions.

❷ Af t ZFW index l imi t .

❸ Actual ZFW l imi t .

❹ Forward ZFW l imi t .

❺ Takeoff weight (TOW) balance condi t ions.

❻ Af t TOW index l imi t .

❼ Actual TOW index.

❽ Forward TOW limi t .



 Search for and display the f l ight.

 Tap      to display the Flight Information screen.

 In the Aircraft Location f ield, enter the gate identif ier and gate number.

 Tap      to save.

AIRCRAFT LOCATION



RAMP SCREEN

❶ Hold descr ipt ion and remaining weight  

a l lowance.

❷ Compartment  descr ipt ion and remaining 

weight  a l lowance.

❸ Hold or  compartment  weight -used 

ind icator.

❹ Bulk  ho ld pos i t ion.

❺ Total  gross weight  per  pos i t ion.

❻ Number of  baggage p ieces per  pos i t ion.

❼ Aircraft  door.



SYMBOLS IN THE AIRCRAFT HOLD

Symbol Description

Destination.

Baggage commodity, number of pieces.

Baggage rest location.

Baggage finalised indicator.

Commodity identifier and weight.

Priority indicator.

Estimated indicator.

Transit indicator.

DG/SL indicator (displayed below the commodity).

Additional DG/SL indicator.

Additional commodity indicator.

Empty bulk hold indicator.

Unserviceable bulk position (non-containerised aircraft).



TABS ON RAMP SCREEN

TAB ALLOWS YOU TO:

MOVE MODE Move  dead load  be t ween  c om pa r tmen ts .

RAMP CLEAR MODE Con f i rm  eac h  pos i t i on  i n  an  a / c  has  been  l oaded  ac c o rd ing l y .

ZOOM MODE Dis p lay  t he  ho ld  l a you t  o f  t he  en t i r e  a / c .  

OFFLOAD L IST V iew num ber  o f  c om mod i t i e s  c u r ren t l y  o f f l oaded  f o r  t h i s  f l i gh t .

SUPPLEMENTARY 

INFORMATIONS
Dis p lay  o r  upda t e  s upp lementa ry  i n f o rmat i on .  ( L IR ,  LDM,  O I R)

BAGGAGE VARIATION
Dis p lay  d i f f e rence  be t ween  t he  bag gage  va lues  p r ov ided  by  t he

check - i n  app l i ca t i on  and  f i na l  bag gage  va lues  r epo r ted .

 These tabs are d isplayed on the r ight -hand s ide of  the screen.

 Tap the arrow icon below the tabs to  expand or  co l lapse them.



MOVING DEADLOAD

 Display the Ramp screen for the f l ight .

 Tap Move .

 Double-tap the posi t ion containing the

commodity you want to move.

 Tap the commodity in the Deta i ls panel .

 Tap the new pos i t ion in the ai rcraft ho ld .

 To move al l the weight ( including any

DG/SLs), tap Move Al l .

 To move only some of the weight :

 Enter the weight to move.

 Select the DG/SLs you want to

move wi th the weight .

 Tap Move .

 Tap to save.



RAMP CLEARANCE

 Display the f l ight on the Ramp screen.

 To enter ramp-c lear mode, tap Ramp Clear .

The Ramp Clear tab becomes green.

Al l pos i t ions that can be ramp cleared are high l ighted in b lue.

 To ramp clear :

 A posit ion: Tap on the pos i t ion.

 A compartment: Tap on the compartment ind icator.

 A hold: Tap on the hold ind icator.

Ramp-c leared posi t ions are indicated with a green t ick (check

mark) .

 Tap to save.

Ramp Clear Before Save

Ramp Clear After Save



DEADLOAD DETAILS

 To Display Deadload Detai ls :

 Display the Ramp screen for the f l ight .

 Double-tap the posi t ion you want to

disp lay.

The selected posi t ion is highl ighted in

orange.

Deadload detai ls are disp layed in the

Detai ls panel on the r ight-s ide of the

screen.

 Tap to close the Detai ls panel and

deselect the pos i t ion.

 Tap Zoom to display the hold layout of the

ent i re a i rc raf t .



 Display the Ramp screen for the f l ight .

 Double- tap the pos i t ion of the ULD or bulk

containing the DG/SLs.

The selected posi t ion is highl ighted in orange, and the

Detai ls panel is d isplayed on the r ight -s ide of the

screen.

 Tap the DG/SL symbol .

The View DG/SLs window is d isplayed.

 Double- tap a DG/SL to disp lay i ts detai ls .

Note: Scro l l when there are many DG/SLs to disp lay.

 Tap Cancel to the Detai ls panel .

 Tap to c lose the Detai ls panel .

DANGEROUS GOODS



DOCUMENTS SCREEN

❶ Document Disp lay panel  - d isp lays the content  o f  the se lected document .

❷ Documents L is t  panel  - d isp lays a l l  ava i lable documents for  the f l ight .



PRINTING

To Send/Print a Document or Message:

 Display the document you want to send.

 Tap Send To .

The defaul t addresses are preselected.

 Review, select and i f necessary, update the

addresses where you want to send the

document.

 Tap Send .

 Tap to c lose the Detai ls panel .



SUPPLEMENTARY INFORMATION

 Search for and disp lay the f l ight .

The SI tab ind icates the number of documents that have

SI text at tached.

 Tap SI .

 The LIR (Loading Instruct ion Report ) tab is d isp layed.

The upper part of the panel is pre- f i l led wi th DG/SL

comments, fo l lowed by SI text considered relevant for the

Ramp Agent .

 To enter SI text for current vers ion of another

document type, tap the tab of the document type in

which you want to enter supplementary in format ion:

 LDM (Load Message) .

 OIR (Off load Instruct ion Report ) .

The icon is d isplayed in the tab header when SI text is

s tored for the document type.

 Tap to c lose the Supplementary Informat ion panel .



SUPPLEMENTARY INFORMATION

Optional . To append supplementary text to mult iple

messages or for future versions of the document:

 Tap .

 The Append opt ions are displayed.

 Select the message types.

 Enter the text in the text box on the lower part of the

screen.

 Tap Append .

 Tap to c lose the Supplementary Informat ion panel .



MESSENGER

To Send a Message:

 Tap for your act ive f l ight or tap Messenger on the

main menu, then tap the f l ight leg.

The Messenger window is disp layed.

 In the text box at the bot tom of the Messenger window,

type your message.

 Select the rec ipient of the message:

 Load Control ler

 Check- in Agent

 Supervisor

 Tap Send .

 To return to your f l ight , tap Ramp on the main menu.

Note :  To  rece ive  o r  send  messages,  you  mus t  f i r s t  subsc r ibe to  o r  

a l l oca te you rse l f  t o  a  f l i gh t .



MESSENGER WINDOW

❶ A l is t  o f  the f l ights you have 

subscr ibed to .  Tap on the f l ight  to  

se lect  i t .

❷ Messages received for  the 

selected f l ight .

❸ Tap Refresh to  ensure you can 

view the most  recent  messages.

❹ Message text  box for  sending 

messages.



TO G E T H E R  W E  M A K E  S U R E  T H E  

T R AV E L I S  S A F E  A N D  H E A LT H Y

THANK YOU!


