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NetLine OpsLink

NetLine/Ops OpsLink provides secure, web-based access to the operational data 

It’s a tool linked with systems used by OCC that allows to verify aircraft rotation, crew lists, 
aircraft registration of flights.

MOVEMENT area allows to:

➢ insert flight delays (codes and length)

➢ off/on block messages

and will update Company systems used in OCC and post-flight database.

As this system is linked with ACARS, some of this data will be retrieved automatically. If 
ACARS is not serviceable or not present at the station, the system must be filled manually, 
especially if flight departed on delay (inserting the delay code).
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Log In

The Handler can reach the data base using the following URL

http://opslink.alitalia.it/opslink/

You can access the OPSLINK system through this INTERNET

site using your network credentials without the need to be 

connected to the VPN:

http://opslink.alitalia.it/opslink/
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Log In

The clock shows the actual UTC and local time calculated by the OpsLink server (OPS-WEB-SERVER). 
The clock updates automatically.
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NetLine OpsLink Home Page

➢ Home: Links to the start page

➢ Turnaround: slists the turnaround information for the given airport and time period

➢ Legs: lists the legs according to the given selection criteria

➢ Checks: lists the checks related to a given airport and time period

➢ Movements: allows entry of MVT messages

➢ Airport: sdisplays the airport details for the given IATA or ICAO code and effective date

➢ Help: on-line help 

➢ Aircraft: displays the aircraft information for the given A/C registration, A/C subtype and effective 
date.

➢ Departures: lists the departing legs related to a given airport and time interval

➢ Arrivals: lists the arriving legs related to a given airport and time interval.

➢ Statistics: data for Punctuality, Schedule Stability, Load Factor
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NetLine OpsLink Home Page

The following items can be selected on the Home Page:

➢ Arrivals 

➢ Departures 

➢ Turnarounds 

➢ Legs 

➢ Checks 

➢ Movements (only for Ground Staff) 

➢ Airports 

➢ Aircraft 

➢ Help 

By selecting each single item, the system will ask for the 
login credentials. 
▪ Username 
▪ Password 
for accessing the network.

Access to the individual menu items depends on the 
authorization profile assigned to the individual user.

In case of a successful authentication process the 
requested page will be opened.

Some functions in OpsLink are password protected 
because the execution of these services is restricted to 
authorized users.
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NetLine OpsLink Home Page

When you open a protected function and you are not already authenticated, 
OpsLink will redirect you to the login page where you have to enter your user id 
and password for this particular OpsLink service
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Legs

After selecting legs and logging in, the following window opens, where you can enter:

At least one of the selection criteria: Carrier(s), Flight number, Departure airport, Arrival Airport, 
Registration must be given.

Date: time is displayed according to the current Time Mode setting. if the date has not been entered, 
the system retrieves today's date.

Find – Executes the arrival query according to the given conditions. 

Reset – Clears the contents of the input conditions.
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Legs

legs and logging in, the following window opens, where you can enter:

IATA service type
Staqtus of the leg: Dep, Arr, Sch

Passenger reservation booking designator

Code sgare flight numbers associated to leg
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Legs

legs and logging in, the following window opens, where you can enter:
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Legs

legs and logging in, the following window opens, where you can enter:



13

Movement

The “Delay Message” will be activated by clicking on the tab Delay. It provides the input for a MVT 
“Delay Message”

Click on Movement to enter /modify departed time / delay Code.
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Movement

The output shows 9 sub-pages

Use only: Departure to update delay time and codes
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Movement

legs and logging in, the following window opens, where you can enter:

Fill in the Off-Block and Take-off field for the MVT DEP message, 
the delay and sub delay code, then press «Submit».

You can enter up to 4 delays codes and 4 sub delay codes.



16

Movement

legs and logging in, the following window opens, where you can enter:

Insert the Estimated Off-block time, the Delay Code and 
eventually the Sub delay code and press Submit.

You can enter up to 4 delays codes and 4 sub delay codes.
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Delay Code

Delay code drop-down menu contains the delay codes
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Sub Delay Code

Sub Delay code drop-down menu contains the sub delay codes
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NetLine OpsLink Home Page

To modify a message that has already been sent, the flight must be recalled.

Then return to departure screen and modify the figures that you want to change (Off-Bloc, Take-Off, 
Delay Code…then click on Submit.
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To sum up

Access to OPSLINK using

1) Click legs

2) Enter credentials

3) Select the Flight

4) Click on Movement

5) Enter time and code (s)

6) Submit
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