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TOPIC:

Handling Unaccompanied minors (UMNR) - reminder to add SK UMOK at gate

Handling of unaccompanied minors correctly is extremely important. We are
accepting children to our care and trusted to perform with absolute
perfection.

Finnair has taken the first steps to go digital with the Handover Notice in MAY
2021. Currently Ground Handling continues to fill, use and file the Handover
Notice exactly the same as before and additionally after checking the UMNR's
documents adding a remark SK UMOK to the UMNR's reservation. However,
cabin crew will not collect their own copy of the notice but will instead create
a remark in their own application Sky Guest and check that gate agent has
made their remark UMOK.

We have received feedback from our Cabin crew that there have been
numerous cases where the SK UMOK has been missing. Following the process

as defined in the instructions of Handling unaccompanied minors (UMNR)
is utmost important to keep the service chain unbroken between all parties
involved in handling the UMNR.


https://finnair365.sharepoint.com/sites/Airports/SitePages/Instructions/Special%20customers/Handling-unaccompanied-minors-(UMNR)-at-gate.aspx?source=https%3a//finnair365.sharepoint.com/sites/Airports/SitePages/Forms/AllPages.aspx?id%3D%252Fsites%252FAirports%252FSitePages%252FInstructions%252FSpecial%2520customers%26viewid%3D08a8cf97%252Dec09%252D42e5%252Dbff3%252D620beccba497

