READ AND SIGN

Revision: 0 | Issue: 15.04.2026

Topic: New Rule of Pegasus “print or reprint boarding pass”

Dear All,

there is a new policy which I got today in the morning for Pegasus flights.
Pegasus wants us to not reprint or print the boarding passes anymore for the
passengers.

Please start it from today 15 April.

Please see attached screenshots, when you start to check in the passenger,
please always click SMS SEND or MAIL SEND, you can even update the
phone number or E-Mail address and send it and if there are more
passengers in the group then click on right to ~ “Apply to all Paxes” " as well.

Make sure every passenger needed to be asked what will be the final
destination.

If you have any questions, please let me know.
Thanks!
Regards,

Aquil
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