
DHS AirBalticPolicies& Procedures

TrainingCertificate

TraineesName: JancdheaLlad
Department:

StaffNo:

Initial

464

O Recurrent

1.

2.

TrainingModule

PassengerHandling

Ancillaries

SyllabusReference

AirBalticPassenger
Handling-Presentation

Job Card

3. FlightIrregularities

4 Dividersand Seating

5 Boarding

6. StaffPassengerHandling

7. Communication Channels

Trainer/ InstructorDeclaration:

"lcertifythat the above-named employee has receivedfullinstructionand training.

They have alsodemonstrated theirabilityto performthe tasksaccordingly."

Trainer/Instructor'sName: orsetoor
Trainer/ Instructor'sSignature: Date: 30,03.202%


