
DHS TrainingCertificate

AlteaDCS -Customer Management

TraineesName:

Department: ERA FO

Staff No:

xÍInitial O Recurrent

TrainingModule
1. SigninProcedure

2. AccessingAltea

3. FlightDisplayStatusInfo

4. SettingComments

5. Customer Lists

6. CustomerAcceptance

7. Customer Acceptancewith Bags,Services,Comments -OffloadingCustomers
8. Seatmap:AllocatingSeats,Changing Seats,Blockingand UnblockingSeats

9. Baggage Focus:TypesofBags,Baggage Lists,Excess Baggage Payments

10. AcceptanceofCustomers(Non Schengen)APIS,APP AQQ Override,TIMATIC

11.CommercialPassengersand StaffPassengerAcceptance

12. RegradingPassengers

13. Boarding,OnloadList,HandlingDisruptions

Trainer/ InstructorDeclaration:

"Icertifythatthe above-named employee has receivedfullinstructionand training.

They have alsodemonstratedtheirabilityto performthe tasksaccordingly."

Trainer/ Instructor'sName:

Trainer/ nstructor'sSignature:, Date: 25032024

DCS -CM Altea


