
DHS LOT PolishAirlines

Policies& Procedures

TrainingCertificate

TraineesName: SoieLide
Department: ELA [OH

StaffNo:

Initial ORecurrent

1.

2.

TrainingModule

LOT PolishAirlines& StarAlliance

Check-in

SyllabusReference

StarAlliance-Ground
OperationsTraining
Material

3. Boarding

4 FrequentTravellers

5 Baggage Allowances

6 Irregularities

Trainee'sDeclaration:

"Ihave receivedfullinstruction/trainingofthe above operationalproceduresand I
fullyunderstandthe trainingthatIhave been given"

Trainee'sSignature: Date: 0 4Qol3

Trainer/ InstructorDeclaration:

"Icertifythatthe above-named employee has receivedful instructionand training.

They have alsodemonstrated theirabilityto performthe tasksaccordingly."

Trainer/ Instructor'sName:.

Trainer/ Instructor'sSignature. Date: o92.023


