
DHS ITAPolicies& Procedures

TrainingCertificate

TraineesName:

Department:

Xhula Kabellai

ERA FOX

StaffNo:

tinitial ORecurrent

1.

2.

TrainingModule

Company Profile

FrequentTravellerProgram

SyllabusReference

StandardOperating
Procedures

ForPassengers

Handling-Presentation

3. Check-inProcedures
Customer Centricity

ITAAirways

4. Baggage Policies

5. BoardingProcedures

6. ITA AirwaysBrand& Hospitality

Trainee'sDeclaration:

"Ihave receivedfullinstruction/trainingofthe aboveoperationalproceduresandI
fullyunderstandthe trainingthatIhave been given"

Trainee'sSignature: Date:

Trainer/ InstructorDeclaration:

"lcertifythat the above-named employee has receivedfullinstructionand training.

They have alsodemonstrated theirabilityyto perform the tasksaccordingly."

Trainer/ Instructor'sName:

Trainer/ Instructor's Date:_412022>


