
DHS AirBalticPolicies& Procedures

TrainingCertificate

TraineesName: Abhicay Hanikumea0

Department: FRA FOH

StaffNo: _ 607

aInitial ORecurrent

1.

2.

TrainingModule

PassengerHandling

Ancillaries

SyllabusReference

AirBalticPassenger

Handling-Presentation

Job Card

3. FlightIrregularities

4. Dividersand Seating

5. Boarding

6. StaffPassengerHandling

Trainee'sDeclaration:

"Ihave receivedfullinstruction/trainingofthe aboveoperationalproceduresand I

fullyunderstandthe trainingthatIhave been given"

Trainee'sSignature:H Date: o5ll23

Trainer/ InstructorDeclaration:

"lcertifythat the above-named employee has receivedfullinstructionand training.

They have alsodemonstrated theirabilityto perform the tasksaccordingly."

Trainer/ Instructor'sName:

Trainer/ nstructor'sSignature: Date:os(l.2023


