ITA Policies & Procedures

Training Certificate
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o Syllabus Reference
Training Module

1. | Company Profile Standard Operating
Procedures
For Passengers'

2. | Frequent Traveller Program Handling — Presentation

Customer Centricity —

3. | Check-in Procedures ITA Airways
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Trainee's Declaration: e
“I have received full mstructiorv trlhhg of the above operational procedures and |
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Trainee's Signature:




