
DHS TrainingCertificate

DCS–GoNOW

Dajana Dodik StaffNo:TraineesName: ..s*
FRA - FOHDep/Sec: M
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TrainingModule

SigninProcedure

AccessingGoNOW

FlightDisplayStatusInfo

Customer Lists

CustomerAcceptance

CustomerAcceptance with Bags,Services,Comments -OffloadingCustomers
Seatmap:AllocatingSeats,ChangingSeats,Blockingand UnblockingSeats

Baggage Focus:Types of Bags,Baggage Lists,ExcessBaggage Payments

Acceptance ofCustomers(Non Schengen)APIS

CommercialPassengersand StaffPassengerAcceptance

Boarding

Trainee'sDeclaration:

"Ihave receivedfullinstructionandtraining.Iconfirm thatIfullyunderstandthe trainingthatI
have been given"

Trainee'sSignature: Date: 07.03.2024

Trainers/ InstructorsDeclaration:

"Icertifythatthe above named employee has receivedfullinstructionand training.They have

alsodemonstratedtheirabilitytoperformthistaskaccordingly.

Trainer/InstructorsName:
Jonathan La Court

Trainer/InstructorsSignature: Date:.07,03.2024

DHS

VIRO RAN 20.12.2023


