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Topic: Information on Hajj Period for Saudi Arabia Flights

Dear Partners,

The first flights to Saudi Arabia for the 2025 Hajj season will start on April 29, 2025, and end on May 31, 2025.
During this time, passengers with Umrah visas will not be accepted on our flights.

For passengers traveling for Hajj purposes, it is mandatory to select the “Haj/Umrah Passenger” option on
the API entry page during the check-in process.

If “Non Haj/Umrah Passenger” is selected, the passenger will appear in the tourist manifest, which causes
incorrect information to be sent to Saudi border authorities.

We kindly remind you of the importance of this matter and request that all staff be informed to prevent any
disruptions.
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