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Topic: Document Check At ITA Gate For Online Checkers

Dear All

Effective immediately, we no longer need to check any of the travel documents at the boarding gates on ITA.
Even if they were checked in online and were not present at the check in counter and flying to a country outside
of the Schengen area, the travel documents do not need to be checked.

During ITA flight editing, please don’t set comments “Check Passport” for passengers with connection flights
anymore.

Thank you!

Norbert
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