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Topic: New Way To Find The Booked SSRs In iPort & Difference 
Between S1 And S2 On easyJet 
 
 
 
Dear All 
 
 
 
I apologize for the many R&S recently! This will stop now, but the many changes needed to be communicated. 
 
 
 
We have asked iPort if it was possible to have the booked SSRs in a clearer way listed; and the following 
changed: 
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Many of you have noticed, some passengers have S1 in the booking, while others S2, and most of the 
passengers don’t have S1 or S2 at all. 
 
S1 & S2 stand for speedy boarding. These are the passengers who can use the easyJet Plus (Special 
Assistance) counter, and who should board the aircraft first.  
 
The difference between the two: 
 
S1 is the passenger who paid for this service. 
S2 did not pay for this, but got this service because they have an easyJet frequent traveler card or they are staff 
members. 
 
S1 and S2 passengers are the only passengers who are entitled to bring a bigger piece of handluggage (e.g. 
trolleys) on board with a weight limit of 15 kgs. 
 
Any passenger without S1 or S2 have an allowance of a small personal item only. 
Should a passenger without S1 or S2 show up with a bigger piece of handluggage, at the check-in counter we 
will charge LUA (60€) and the passenger will need to check in the bag; while at the gate we will charge AGB 
(58€) and the passenger should take the bag on board. 
 
 
 
And one last topic for this R&S, the first days we had quite a few passengers who passed the gate without 
scanning their boarding passes. 
Please be careful at the gate. 
 
 
 
Thank you! 
 
Norbert 
 
 
 
 


