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Topic: Change To The PAX Phones

Dear All

A few changes have happened to the PAX phones. ITA will get a dedicated phone, which is now released for
EU, so should you need to, you may call other EU numbers (including Italian) as well.

And easyJet get 2 dedicated phones as well. The reason for that, to be able to collect AGB payments at the
gate, even if the POS terminal is needed at the check-in.

The old PAX 5 is now easyJet 1; the old PAX 2 now easyJet 2; and the PAX 4 is now ITA Mobile.
The overview of the PAX phones:

iPhone XR SV 0049 151 21290230
iPhone 7 PAX 1 0049 151 28704345
Samsung Galaxy XCover 7 | PAX 2 (easylet 2) |0049 151 59486824
iPhone 7 PAX 3 0049 151 68194259
iPhone 8 PAX 4 (ITA Mobile) | 0049 151 41338223

Samsung Galaxy XCover 7

PAX 5 (easylet 1)

0049 151 65180298

iPhone 6s

PAX 6

0049 151 41379750

iPhone 7

LOT Mobile

0049 176 76714655

iPhone 6

L&F

0049 171 1934700

Please kindly take the dedicated phones to ITA, easyJet and LOT flights.

Lastly, a brief guide, showing how you can find the application for
the payments on the easyJet phones. It works the same way how
the POS terminals, the only difference is that you won’t be able to
print the receipt. If the passenger would like to receive a receipt,
you can either email it or send it via SMS directly from the app.
(The manual easyJet receipt still needs to be filled.)

Thank you!

Norbert

Payment
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