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Topic: Contact Details In Altea CM On LOT Flights

Dear All

LOT would like us to start updating the contacts in Altea CM with our contact details on all flights. This will allow
their CLC to reach out to the gate team directly, in case they need some help because of trim issues, and they
would need you to reseat some passengers from the front to the back or the other way around.

Many of you are already doing it, but here is how you can find this in Altea CM:

Shortcuts
Accept Group F3
Catering Figures 9

Onload List Fb6 Restart () Contact detals can be updated by typng over the table above. Press Update to save
Contact Frstname Sumame  Phone Number  Workstation/Radio ID Fax Number Printer Address
Proactive Figures' i -
test| TEST 49123456789

Regf LiSt ¥o 9T Controler | Annette Pfonteha... 4915123211415
Seatmap SF7 [service Desk
Set Comments | | e

Menus
Acceptancer A1 ’
Baggage» AF3

Customer» F4
Disruption» F10
Flight» AF7
Regrade/Onldy (17
Regulatory» (78
Seating» AF11
Ticket / EMD» AFG

System

Refresh FS
Restart F12

Thank you!

Norbert
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