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Topic: Missing Information in PIRs

Hi everyone,

Hope you are doing well!

Just a reminder:

When creating files for AZ (and all other airlines) please make sure to fill out all mandatory fields with correct
information in WorldTracer.

For AZ, they want us to write Passenger Title as well.

Also, for AZ, make sure you write a ticket number of the passenger (not the PNR). If for some reason they don't
have ticket number, you can find passenger in Altea CM and get ticket number from there.

Thanks and have a great day!

Sergo Eliava
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