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Topic: INOP Printers At The Gate 
 
 
 
Dear All 
 
 
 
Unfortunately, we are running into issues with the old printers at the gate more and more often. To avoid any 
stress at the end of the boarding, please test the printers when you are opening the gate. 
 
In case you run into any issues with the printers, please always call the SITA Helpdesk and report the issue, so 
they can work on it, and hopefully the next colleagues who will work at that gate won’t have the issue anymore. 
 
 
 
Thank you! 
 
Norbert 


