READ AND SIGN
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Topic: NOREC on LEAV

Dear All

In case passengers are missing on the PNL from LEAV, please contact goe@leav.com to get a written
confirmation whether or not we can NOREC the passengers.
Should you need an answer urgently, you may call them under +49 170 2993979.

But please don't rely on the ACS representatives who are present at the check-in. They are not from LEAV, and
we need the confirmation from LEAV.

Thank you!

Norbert
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