Read and Sign

Swissport | Issued: 30.01.2025

Start of Swissport
Dear all,

Swissport will start working on Saturday. All regular Airlines, which we handle with Wisag will now
be handled by Swissport. LO, AZ, PC, XC

Important Contacts:

Manager on Duty:

TEL: +49 69 690 602 289

Mobile Early: +49 151 565 355 38

Mobile Late: +49 151 565 291 80

EMAIL: FRA.manageronduty@swissport.com

OCC Ramp Dispatch (Cargo-, Bagtransport):
TEL: +49 69 690 602 291
EMAIL: ramp.services@swissport.com
SITA: FRAGLXH
= Important for offloaded bags which will be brought back to the baggage claim.

OCC Ramp Dispatch (Bus/ Pushback):
TEL: +49 69 690 602 293
EMAIL: TBA —ist ziemlich sicher falsch in dem Papier
SITA: FRAGLXH
= Important — Bus order.

Lost & Found:

TEL: +49 69 690 602 225

EMAIL: FRA.LOSTANDFOUND@swissport.com
SITA: FRALBXH

WorldTracer: FRA25

Thank you!
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