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Topic: ITA Disruption Communication

Dear All,

Effective immediately, we request that the following addresses be included in the emails/reports of repro &
surface sent centrally with the details of bus numbers, vehicles, departure times, etc.:

o infoperrcl@ita-airways.com (All RCL Staff)
hgrcl@ita-airways.com(RCL (supervisor, who will then share the relevant information for
managing complaints and legal proceedings with the provider Konecta.)

Thank you for your kind attention and cooperation.

Best regards

Giuseppe Proietti

Ground Operations -
International Outstations
Mobile ph: +39 366 6520156
Via Alberto Nassetti, Pal.Alfa
00054 Fiumicino (RM) ltalia
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